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About the Cover
Our company comes from 
humble beginnings. From our 
small operations in Ermita, we 
have now become one of the 
biggest and most diversified 
property developers in the 
country.  We continue to 
establish our presence in more 
communities and emerging 
economic hubs, growing with 
you every step of the way.
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About the Report
GRI 102-50, 102-51, 102-52, 102-53, 102-54, 102-55

Robinsons Land Corporation is pleased to launch its first 
Sustainability Report, which provides disclosures on its 
material non-financial performance covering the period 
January 1, 2018 to December 31, 2018. Annual data from 
2015 to 2017 are also presented to provide context and 
comparability. 

Against the United Nations Sustainable Development 
Goals (SDGs), we assess our company’s contributions 
to the global call for action to transform our world.    
This report also highlights our value creation for our 
stakeholders—employees, investors, customers, business 
partners, regulators, and communities.

This report has been prepared in accordance with 
the GRI Standards: Core option. For the Materiality 
Disclosures Service, GRI Services reviewed that the GRI 
content index is clearly presented and the references 
for Disclosures 102-40 to 102-49 align with appropriate 
sections in the body of the report.

Our head of investor relations, Mr. Rommel L. Rodrigo, 
provided oversight in the preparation of this report 
and assumes overall responsibility for the quality and 
accuracy of the disclosures. For feedback, please email us 
at: investor.relations@robinsonsland.com.

This report is released to the public at our Annual 
Stockholders’ Meeting on May 29, 2019. Henceforth,  
we will publish a Sustainability Report biennially.
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Dear Investors, Customers, Partners, and Colleagues,

As one of the fastest urbanizing countries in Asia, the Philippines looks to a great window of 
opportunity for economic growth and poverty reduction.  On the other hand, the country faces 
development challenges such as access to economic opportunities and basic services, and 
infrastructure investments to keep pace with the growing population.

At Robinsons Land Corporation, we embrace our responsibility to respond to the urban 
sustainability challenge.  We see a great opportunity to contribute to the UN Sustainable 
Development Goals, particularly to making cities and human settlements inclusive, safe, resilient 
and sustainable.  It is therefore with great pleasure that we present you with our first Sustainability 
Report that highlights our key initiatives over the last few years.

Message to the Stakeholders
responsible growth

We have anchored our sustainability program on Responsible Growth, a balanced approach to  
long-term social, economic and environmental objectives.  

Financial success is vital for our business to meet its sustainability goals.  We have been delivering 
strong financial results over the last four years, generating a significant value in the form of 
revenues that provide outstanding returns to our shareholders, and significant economic value  
to our employees, suppliers and other stakeholders.  

It cannot be denied that our real estate activities have made direct and indirect impacts on  
the economy, from the revenues they have generated to the jobs they have created.  The direct 
economic value we generated in the Years 2015-2018 averaged 23.8 billion per year, of which 82% 
were distributed and 18% retained. Our development of residential, commercial, and hospitality 
properties have stimulated the growth of local business and distributed wealth to local economies.

Wherever we locate, we reshape the lives of the people, of the community through our product 
offerings. Today, we host at least 9,878 businesses in our properties, which created 11,904 new jobs, 
and supported 128,390 more.  

At RLC, our focus on sustainability means helping to address the depletion of natural resources.  
Our buildings are therefore designed to make efficient use of energy, water, and resources.  

To reduce the demand for fossil fuels and limit greenhouse gas emissions, we have invested over 
1.5 billion on solar installations in 14 Robinsons malls.  It is worth mentioning that Robinsons 

Starmills in Pampanga hosts the world’s largest solar rooftop installation on a mall.  Altogether 
these solar power systems generated 15,495 MWh of solar energy in 2018, and helped us to avoid 
11,036 MT of carbon dioxide emissions in 2018, equivalent to 224,260 trees planted.

Our green building practices are helping to mitigate climate change and the environmental impact 
of our operations.  Three of our office buildings are certified by L D, an internationally recogni ed 
green building certification system.  

A good number of Robinsons malls are designed with a rainwater collection system and a 
wastewater treatment and recycling facility to reuse water for non-potable uses.  One of them is 
the Robinsons Magnolia Mall that became ue on City’s first green mall, certified in 20  by the 
local government as a green building.  The retail complex boasts a skylight, glass curtains that allow 
for natural lighting, and L D light fixtures, all translating to considerable energy savings. 

Close to our hearts is the Sustainable Development Goal for the cause of quality education.  
In 2018, we assisted in upgrading the classrooms and common areas of 42 public schools within 
the communities in which we operate. Our participation in the annual Brigada Eskwela and Adopt-a-
School programs of the Department of ducation has benefitted 4,000 students nationwide.

GRI 102-14, 102-15
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Frederick D. Go
President and C O

Lance Y. Gokongwei
Chairman

reaching underserved markets 
We are continually exploring new opportunities to reach underserved markets.  

Against the backdrop of traffic ams in our key urban centers, businesses have increasingly shown 
a growing preference for exible working spaces. RLC has been quick to introduce new business 
formats to meet the strong demand for convenient and accessible working space.

In 2018, we allotted 1,000 sqm of space in one of our newest office buildings to house our first 
exible workspace branded as work.able.” Strategically located in the Ortigas Central Business 

District, it caters to mobile professionals 
and companies looking for temporary or 
additional office space. Our vision is to 
provide reliable workstations in key cities 
to afford professionals an option to work 
closer to home, or closer to clients without 
compromising their productivity.  This helps 
our hard-working Filipinos save on their 
commute, reduce carbon footprint, and free  
up more time for their families.

We are also building our first dormitels very  
soon to cater to young professionals and 
students.  To be located near offices and 
schools, these pro ects will help lessen traffic 
and reduce travel time for residents.

We have also ventured into industrial 
developments, starting with our distribution 
center in Sucat, Muntinlupa.  We are looking to 
add more warehouse facilities to support the 
rapid growth of e-commerce in the Philippines.  
As various online shopping platforms seek to 

serve the needs of more Filipino consumers, RLC will be there to help facilitate the easier movement 
and shipment of merchandise across the country.

A boost to public transport and connectivity in Cebu is the 3,000 sqm transport terminal that we 
opened recently for the people of Bogo  the first terminal pro ect of its kind and scale for RLC.  
Besides giving Cebuanos greater mobility and comfort, the project is expected to perk up the local 
economy through increased foot traffic and higher sales for micro, small, and medium enterprises.  

Throughout the Philippines, we now host a total of 110 routes through the transport terminals we 
have established in our malls.  We are looking to grow further the 58,257 sqm we have allotted for 
these terminals.

In addition, we have started to host more P2P buses, U  xpress vans, and eepneys to improve 
transport connectivity for Metro Manila’s commuters.

Our Lingkod Pinoy Centers, which started in 2011, are now present in over 40 Robinsons malls, 
hosting both local and national government agencies.  These help to facilitate an average of 50,000 
transactions daily, and decongest the offices of government agencies.  Needless to say, they afford 
Filipinos more convenient access to essential government records and services..

reshaping communities

Beyond providing services, we are also doing our part to support the overall optimization of urban 
systems for a sustainable and disaster-resilient Philippines.

With the government’s infrastructure push under its Build, Build, Build  program, we expect  
a more pronounced dispersal of office and residential developments outside of the more 
established business districts.  From mixed-use developments, we are now moving into building 
townships, currently totaling 49.3 hectares.  These include Bridgetowne near Ortigas Center and 
Sierra alley in Ri al Province. Soon, we will also lay the foundations to Montclair, a -hectare 
property in Pampanga.

We believe that as a leading property development company with nationwide reach, we have a 
compelling role to play in realizing AmBisyon Natin 2040, the Philippines’ collective aspiration that 
envisions every Filipino to have a strongly rooted, comfortable, and secure life.  

We therefore strive to provide customers and stakeholders a sense of security over their  
lifetime.  This includes building homes with fitting amenities, office buildings with green features, 
commercial centers with transport facilities, and integrated mixed-use townships that enable a 
healthy work-life balance. 

While we are pleased with what we have achieved in the past, we know that there is still much 
more work to do.  With your support, we are confident we will continue to grow, undaunted by 
the challenges and inspired by the opportunities to create a more sustainable future for us all

Moving forward, we will seize every opportunity to keep growing with you.

Yours sincerely,

“…as a leading property 
development company with 
nationwide reach, we have  
a compelling role to play  
in realizing the Philippines’ 
collective aspiration that 
envisions every Filipino to 
have a strongly rooted, 
comfortable, and secure life.”
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Our Growth Journey

1980 RLC’s humble beginnings
n or orated to serve as t e rea  estate arm o   mmit o dings  obinsons and or oration  first 

started its business as a small commercial center housing the Robinsons Supermarket and Department Store.  
Expanding its assets, it bought properties in Dagupan, Cainta, Pioneer, and Ortigas Center.

In 1   ent b i  t ro g  its initia  b i  o ering  t e first om an  among t e  mmit ro  o  
Companies to do so.

1990
Robinsons Galleria marvels the public
Built on historic crossroads, Robinsons Galleria 
opened as our first modern shopping center and grew 
to be one of the most iconic. Made of structural steel 
that rose like building blocks, Robinsons alleria was 
considered ahead of its time. It was the country’s first 
fully integrated, mixed-used facility which combined a 
mall, hotels alleria Manila Suites, now Holiday Inn 
Manila alleria, and Crowne Pla a , office buildings 

alleria Corporate Center, Robinsons quitable 
Tower , and a residential building alleria Regency  
in one development. Our pioneering success set 
the tone for the establishment of similar mixed-use 
developments throughout the country.

1992
ent re into fi e i dings

Supporting the initial plan for mixed-use development, 
we set out to establish our Office Buildings Division. 
Our first office building pro ect was the alleria 
Corporate Center, which was completed in 1992.

We sold about 75% of the building and retained the 
rest for lease, a move that helped sustain our operations.

1995
Birth of Robinsons Residential Division
Our Residential Division was established to  
help address the country’s housing backlog, then 
estimated at . 0 million units.  To fill this gap, we 
built communities in Antipolo and Cavite, offering 
good quality low-cost housing to Filipinos.  Around 
this time, RLC also merged with Manila Midtown 
Hotel and Land Corporation (MMHLC), which 
boosted our capitalization and assets. Our high-rise 
building division, Robinsons Place Residences, was 
subsequently born in Ermita. Instead of selling a 
standalone Condominium, we built one as part of  
the Robinsons Place Manila commercial complex.  
Today, we have over 110 properties nationwide under 
four brand segments: Robinsons Homes (horizontal 
residential developments), Robinsons Residences, 
Robinsons Luxuria, and Robinsons Communities 
(vertical residential developments).

1997
Robinsons Place Bacolod
welcomes shoppers
We opened our first provincial mall in 199 , marking 
the start of our expansion into emerging growth 
areas. Robinsons Place Bacolod brought goods and 
services that were previously only available in Manila 
to the city’s 4 0,000 residents, rippling outward to 
the entire Negros population of 2.20 million.  This 
new development spurred more businesses to market 
their products to the larger region.
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Our Growth Journey

2009
Help in times of need
When the devastating Typhoon Ondoy struck the 
Greater Manila Area, we opened our malls to hard-hit 
communities and provided parking to those affected 
by ood waters.

2011
Lingkod Pinoy Center launched
As the first to bring government services under one 
roof, RLC introduced the Lingkod Pinoy Center with 
the desire to help ease access to essential 
government agencies.  To date, millions of Filipinos 
have been comfortably served by various government 
agencies conveniently located in our premises.  The 
Center narrows the gap between citi en and 
government and has shown to increase the 
effectiveness and productivity of government agencies, 
all at a lower cost.

2008
Rebirth of Robinsons Hotels Division
To increase value creation for cost-conscious business 
and leisure travelers, we created our own hotel brand.  
It was a move that proved auspicious as the global 
financial crisis affected the uptake of our office 
buildings and delayed the expansion of Business 
Process Outsourcing in the Philippines.  Turning crisis 
into opportunity, we revamped our office building, the 
Robinsons Cybergate Pla a, by converting three oors 
into affordable hotel rooms.  Thus, we launched our 
first o Hotel.

1998
rning oint o  t e fi e i dings ivision

Following our first office building property in 1992, 
we built the Robinsons quitable Tower, which stands 
as a significant milestone of the company. Selling  
of the building helped move the company forward 
despite tumultuous times.  The Robinsons Summit 
Center, which was launched soon after, offered a 
ma or turning point, as we retained most of the 
building for lease. Since then, we never sold office 
spaces again.
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Our Growth Journey

2016
Establishment of the Industrial and
Integrated Developments Division
In 2016, we put out a team to focus on developments 
dedicated to supporting the industries in developing 
communities.  Today, our Industrial and Integrated 
Developments Division mindfully leverages 
opportunities for synergy with other business units  
of RLC: Commercial Centers Division, Residential 
Division, Hotels and Resorts Division, and Office 
Buildings Division. 

At present, RLC has four major mixed-use 
developments in Metro Manila alone: Robinsons 
Galleria, Robinsons Forum, Robinsons Manila, and 
Robinsons Magnolia. Anchored on Robinsons Malls, 
these projects feature a dynamic mix of commercial, 
residential, and hotel components.

2018
Robinsons’ 51st mall opens in Bukidnon
We marked our 38th year in the industry with the 
opening of our 51st mall  the first full-service mall in 
alencia City, Bukidnon, and our th Robinsons mall 

in Mindanao. Robinsons Place alencia is the latest 
testament to our commitment to venture into 
unreached and underserved markets. It re ects  
our mission of being a catalyst for regional  
economic growth.

2015
Robinsons Malls go solar
Robinsons Malls saw its first renewable energy 
program when we installed solar panels in Robinsons 
Place Palawan in 201 . Now with solar panels in 14 
Robinsons malls nationwide, we have generated about 
41,000 MWh from 201  to 2018, translating to 
129,092 tonnes of CO2 avoided. Over a period of 10 
years, this will translate to 1.2  million trees planted, 
motivating us to further invest in renewable energy.

We also participated in the government’s Interruptible 
Load Program ILP  to ease power demand in Lu on 
during the power shortage in the summer of 2015. 
Under the ILP, our malls voluntarily cut off electricity 
sourced from the main grid and ran on our own 
generator sets instead.  The excess power generated 
also contributed to ease the main grid’s shortage.

2013
Bringing the silver lining 
to the community
At times, natural disasters are the hardest to fight 
through. In November 201 , Leyte was hit by 
Typhoon Yolanda, one of the most powerful storms  
of all time. Our o Hotel and Robinsons Mall in 
Tacloban displayed resilience and were the first 
establishments to reopen amidst the catastrophic 
damage.  This served as a beacon of hope emanating 
to the rest of the community, and prompting people 
to rebuild their lives after the tragedy.
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Ilocos Norte

Isabela

Cagayan Valley

Nueva Ecija

Bulacan

Rizal

Laguna

Batangas
Camarines Sur

Pangasinan

Tarlac

Pampanga

Metro Manila

Cavite

Antique

Palawan

Negros Oriental

Bukidnon

Negros Occidental

Leyte

Cebu

Lanao Del Norte

Misamis Oriental

Davao Del Norte

Davao Del Sur

South Cotabato

Agusan del Norte

Iloilo

Capiz

 51 Commercial Centers

 110 Residential Buildings

 20 Office Buildings

 18 Hotels and Resorts

 3 Industrial & Integrated

  
Developments

Robinsons Land Corporation (RLC) is a leading real estate developer in the Philippines 
with a well-diversified portfolio that is strongly anchored in the domestic economy.  We are 
mainly engaged in the development and operation of shopping malls, office buildings, hotels, 
and logistics facilities.  We are also strongly involved in residential developments with both 
in vertical and horizontal projects located in key cities and urban areas nationwide. RLC is a 
subsidiary of JG Summit Holdings, Inc.

Core Values
GRI 102-16

In Robinsons Land Corporation, we abide by four key principles to operate our business. 
We are in the Business of Building People’s Dreams. 

who are our people?
We are smart, honest, and energetic people who love what we do.

what is our goal?
We make our customers happy.

what is our purpose?
We create value for our customers and shareholders.

what is our nature?
We trust and treat each other well.  We win as a team.

GRI 102-1, 102-2, 102-4, 102-5, 102-6, 102-7, 102-45

Our Profile
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11,036 MTCO2/yr
GHG emission avoided from generation of RE, 

equivalent to planting 224,260 trees in 2018

SDG TARGETS AND CONTRIBUTIONS

2,984
Training hours

42
Public schools assisted 

with classroom and 
common area upgrades

1:1
Male to Female  
ratio in Senior  

Management Level

P 1.5 B
Investment in  
solar power  
installations

128,390
Jobs supported (Malls, 

fi e i dings   
Hotels and Resorts)

49.3 
Total hectares 

of township 
developments

14
Malls with solar  

power installations

74,000
t dents benefited rom t e

rigada s e a ro e t and

Adopt-A-School program

110
Routes hosted  
in transport  

terminals (Malls)

5,000 gallons/mo
Water saved from 

ater e fi ient 
landscaping

58,257 sqm
Total allotment area 

for transport  
terminals

Increase the number of people with 
relevant skills for financial success Build and upgrade inclusive and safe schools

Ensure full participation in leadership  
and decision-making

Promote access to research, technology 
and investments in clean energy

Full employment and  
decent work with equal pay

Strong national and regional  
devlopment planning

Sustainable management and  
use of natural resources

Implement the UN Framework Convention on Climate Change

Affordable and sustainable  
transport systems

Increase global percentage  
of renewable energy

15,495 MWh
Solar power systems,

generated power
in 2018

Performance Highlights

ESG SCORECARD

Employee Headcount

Male to Female Ratio

Average Training Hours per Employee

Families Provided with Homes per Asset 

Number of Students  
Participating in Entrep Corner

SOCIAL

1,970 

3 : 5

 13.7 hours

892 

10,000 +

Capital Expenditure

Economic Value Generated

Economic Value Distributed

Economic Value Retained

Number of Tenants  

fi e i dings and a s

Jobs Created (RLC direct hires, 
Mall contractors/providers)

Total GFA of Malls (as of 2018)

ota   o  fi e i dings as o  

Number of Rooms Sold  
(Hotels and Resorts, 2018)

Number of Guests  
(Hotels and Resorts, 2018)

Average Number of Transactions per  
Day at Lingkod Pinoy Centers (2018)

Co-working Space at work.able

ECONOMIC

  

   

  

    

 9,878 

 11,904 

 2.8 million sqm

605,176 sqm

456,983 

859,779 

50,061 

1,000 sqm

Cement Intensity

Rebar Intensity

Energy Intensity

GHG Emissions 
Intensity (Scope 1)

GHG Emissions  
Intensity (Scope 2)

Water Intensity

Energy Intensity 

GHG Emissions  
Intensity (Scope 1)

GHG Emissions  
Intensity (Scope 2)

Water Intensity

Collected  
Recyclables

876.3  
kWh/sqm 

0.02  
tCO2e/sqm

0.62  
tCO2e/sqm

5.66  
cu.m/sqm

35,740 kg

47.50 kWh/ 
room sold

 

0.03 tCO2e/
room sold

0.78 cu.m/ 
room sold

2,917 kg

14.31 kWh/ 
room sold

 

0.01 tCO2e/
room sold

0.38 cu.m/ 
room sold

4,451 kg

192  
kWh/sqm

0.14  
tCO2e/sqm

1.56  
cu.m/sqm

3,230 
kg/Ha

540 
kg/Ha

130  
kWh/Ha

 
0.093 

tCO2e/Ha

107 
cu.m/Ha

84 
kg/sqm

94 
kg/sqm

26  
kWh/sqm

0.003 
tCO2e/Ha

0.019  
tCO2e/Ha

0.87  
cu.m/sqm

389.80 
kg/sqm

93.23 
kg/sqm

Horizontal 
Residential 

Developments

Vertical
Residential  

Developments

fi e 
i dings

fi e 
i dings

Malls Summit 
Hotels

Go 
Hotels

ENVIRONMENTAL
CONSTRUCTION OPERATIONS
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We create value by responsibly growing the company, reaching 
underserved markets, and reshaping communities.  Vitalized by our 
enablers, we lead and build our business with the commitment to a 
sustainable future.  We do so by contributing to the local economy, 
reducing our environmental impact, and championing integrity. 

In our team culture, we are motivated by our strengthened 
connection to our customers, and our ourishing engagement with 
the communities along our value chain.

responsible growth

We build our business efficiently to decouple business growth from environmental impact. 
We harness our financial strength to generate long-term value for our stakeholders, while 
growing our bottomline.

reaching underserved markets

We seize opportunities to innovate our business to serve unmet needs.  We go where 
we are needed.

reshaping communities

We help transform lives by providing secure and comfortable homes, better work 
environments, and spaces ideal for rest and recreation.  We make life better.

Our Sustainability Strategy
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Aspect Material Topics How we measure our performance o ndar

Governance Regulatory compliance

Sound business 
practices and risk 
management

GRI 102-18 to 102-39 General 
Disclosures on Governance

GRI 204 Procurement Practices
GRI 205 Anti-corruption

Internal

Economic Financial performance
conomic contribution

GRI 201 conomic Performance
RI 20  Indirect conomic Impacts

Internal and xternal

Environment nergy Management
Water Management
Waste Management

GRI 301 Materials
RI 02 nergy

GRI 303 Water
RI 0  missions
RI 0  f uent and Waste
RI 0  nvironmental Compliance
RI 08 Supplier nvironmental 

Assessment

Internal and xternal

Social Talent acquisition and 
development 
mployee engagement  

and retention

mployee well-being

Customer protection
Customer satisfaction

Community investment

GRI 401 mployment
RI 404 Training and ducation
RI 40  Diversity and qual Opportunity

GRI 402 Labor Management Relations
GRI 403 Occupational Health and Safety
GRI 403 Occupational Health and Safety

GRI 410 Security Practices
GRI 418 Customer Privacy

GRI 413 Local Communities

Internal

Value 
Creation

Impact of our products 
and services to 
sustainable development

Contribution to SDG 4, 5, 7, 8, 11, 12, 13 Internal and xternal

Understanding What Matters
GRI 102-42, 102-46, 102-47

Material Topics and Boundaries
Following a thorough process of materiality review through stakeholders’ workshops and interviews, 
we were able to pin down what actually matters to us as a company.

We conducted a series of workshops and interviews with key persons in our company and a cross-section of our 
stakeholders to help us identify what truly matters to us.  The so-called materiality process helped widen our 
business perspective, and enabled us to improve our performance in financial and non-financial ways.

Understanding the Sustainability Context
Understanding societal needs was the first step we 
took to determine the contributions of our core 
business to sustainable development.  This also allowed 
us to identify which impacts are most material from 
the societal point of view.

Identifying Material Topics
We looked at the entire value chain of our different 
property types, both in construction and operations, 
identifying key sustainability topics that matter to us 
and to our stakeholders.  We determined the economic, 
environmental, and social topics that we should monitor  
and continually improve on moving forward.

Engaging our Stakeholders
Our stakeholders’ inputs helped us validate and enhance our 
list of material topics.  The process also helped us put emphasis 
on topics that are most important to them.  We captured our 
stakeholders’ perspectives through regular meetings, surveys, 
interviews and focus group discussions.

Collating and Validating Data
This year, we obtained baseline data as basis for measuring 
our performance on each of the material topics identified. 
Following the GRI reporting standards and consolidation 
guidance, we ensured that the metrics used were right, and  
the data collected were accurate and comparable.
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Engaging our Stakeholders
GRI 102-40, 102-43, 102-44

Understanding the needs and concerns of our stakeholders is essential to maintaining strong 
relations with them. It helps us improve on our systems and processes to better meet their needs.  
To ensure the effective ow of information, we have maintained various communication channels 
for different stakeholders including customer hotlines, customer care centers, employee townhall 
meetings, annual stockholders’ meetings, regular meetings, and emails.  The information we receive 
are processed through different units to ensure they are acted upon and incorporated in our 
strategy and operations. 

The following sections show key topics important to our stakeholders.

employees

Our employees value, among other things, the proximity of the workplace to their homes as this 
enables them to live more fulfilling lives in and outside of the workplace. Because our employees 
dedicate their time and energy to our business, we provide them with various training and 
development opportunities for professional growth.  We let tenured employees know they are 
valued by placing them in positions of greater trust. 

For employees, having a functional information and knowledge management system is important. 
They also desire greater freedom in decision-making, with the end goal of improving customer 
focus and efficiency of transactions.  We understand that keeping our employees engaged is key to 
making our customers happy. 

We value one another in RLC and foster an environment where we win together as a team.  We 
instill a culture that promotes integrity, honesty, togetherness, and excellence—a culture which 
keeps our people engaged.  To address employee concerns and expectations, we convene townhall 
meetings as necessary and manage their performance through a periodic appraisal system.

contractors/service providers

As extensions of the work we do as a company, our contractors help us to operate efficiently, 
ensuring overall quality and timeliness of our service delivery.  We make sure that concerns such 
as the length of procurement process, on-time payments, and provision of materials are acceptable. 
We also ensure that the living quarters for onsite service providers are in decent condition. 

We maintain good relations with our contractors and service providers by assigning specific 
personnel within the company to manage their operations and respond to their concerns. 
ngagement also includes regular spot checks and audits.  Areas for improvement include the 

streamlining of the accreditation and payment process, and the granting of proper training and 
resources through the provision of the necessary materials, spaces, and technological infrastructure 
whenever possible.  These challenges raised by our contractors and service providers motivate us 
to improve our internal systems as we work in partnership to deliver the best for our customers.

government

RLC representatives regularly interface with government officials to understand their concerns. 
National and local governance bodies value our compliance to local and national laws as part of 
its good governance procedures.  The government values our economic contribution of boosting 
the growth of businesses wherever we locate.  We are considered a partner in finding solutions 
to pressing problems such as traffic, and in helping ease the delivery of public services.  That said, 
the government has some concerns over our environmental impact, especially in land development 
where risks such as soil erosion are present. 

We work with local government officials and maintain open lines of communication to find and 
implement quick and effective solutions to these challenges.  

customers

Our company’s purpose is to support our customers to build their dreams, enabling them to live 
fulfilling lives through our products and services. From our malls, residences, offices, to our hotels 
and resorts, we work to create a positive impact on our customers’ lives. 

Aside from running customer care centers and keeping personal interaction, we also conduct 
surveys and solicit feedback periodically from our customers to get insights on areas for 
improvement. We have found that their primary concerns are proximity, accessibility, and security. 
Thus we have continually improved our operations, added new product features to promote 
accessibility and maintain security in all our facilities.  We alleviate our customers’ commute 
experience by expanding their mobility options, opening our transport terminals to services 
such as the Point-to-Point (P2P) buses. We have expanded our services to provide leisure areas, 
collaborative spaces, and safe homes.

investors

Through the Investor Relations team, investors are able to voice out their concerns about the 
company’s current standing and future plans. One of their concerns has been transparency and 
timely disclosures on financial outlook and business performance, and other factors that affect 
the share price.  Another point that has been raised is the ow of information on the company’s 
strategic thrust and investment decisions. 
 
Investors find value in having an able investor relations team who can communicate to them the 
information they need to make sound judgements regarding their investment.  Through e-mails, 
phone calls, and face-to-face meetings, investors learn how we grow as a company.  We work to 
address their concerns by streamlining our public disclosures, ensuring the good performance of 
our investments, and hiring highly qualified persons to grow our business units.
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Our Business

We plan, execute, and manage our  
projects with you in mind.  With each  
new development, we help stir the growth 
of the local community as we integrate  
our products and services to suit your 
everyday needs.

BUSINESS 
DEVELOPMENT

• Land Acquisition
• Project Development

• Technical Procurement
• Project Management
• Turnover

• Facilities Management
• Customer Management
• Community Relations
• Human Resources 

Management

CONSTRUCTION OPERATIONS AND
AFTER-SALES

In everything that we do—from expanding 
our land assets, construction, and turnover, 
to operations and maintenance—we keep 
in mind our ambition: to improve the lives 
of Filipinos.oomfie ds eig ts i a
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A new mall rising is a much-anticipated 
sign of progress for local communities.

Faces beam and people cheer as we 
open the doors to our newest mall. 
Right from the beginning, we seek 
out local businesses to occupy spaces 
within our commercial centers. 
 
We strive to inject the local culture in 
our new locations, so each and every 
Robinsons Mall is unique and bears the 
entrepreneurial spirit of the community 
to which it belongs. 

As the local economy expands, we 
identify more opportunities for growth 
that would benefit you.  We build 

homes and condominiums to provide 
you a safe and convenient place to live 
in, with easy access to education, work, 
entertainment, and leisure. 

As communities grow, we construct 
office buildings, where foreign and local 
companies generate more jobs for 
Filipinos, offering opportunities for our 
people to build their careers. 

Our hotels and resorts offer a respite 
to the business traveler or the 
spirited family in search of a home 
away from home. Positioned in key 
locations across the country, we aim to 
serve and pamper you wherever and 
whenever you need a place to stay.

Now, we are integrating our business 
further, moving from mixed-use 
developments to townships—master-
planned communities in strategic locations 
where you can live, work, and play.

With every new project, we breathe new 
life into a community.  This story  
of transformation endures in every 
Filipino community where we locate.

But looking back now at every 
community we’ve built, we recognize 
that you have become as much a part 
of our story as we have been in yours. 
You have also shaped our company into 

who we are today. For indeed, we are in 
the business of building people’s dreams. 
Yours are the dreams on which our 
company is built.

We look forward into the future with 
high hopes of transforming more Filipino 
communities, knowing that everywhere 
we go is a new opportunity to grow 
with you.
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RLC entered 
Antipolo City

Our presence in your communities transforms the local economy 
and helps improve the quality of life. Such is the case for Antipolo 
City in the province of Rizal, east of Manila. 

From 2001–2013, the city posted an average of 10% revenue growth 
year-on-year. In 2014, the city reached an unprecedented 24% 
revenue growth—the same year Robinsons Place Antipolo opened in 
the city.  While there are many factors which may have caused the 
jump, the local government attributes part of this to our building of 
a commercial center in their community. 

Our presence is an economic magnet, our property developments 
serving not just as a commercial hub but also as a service hub—a 

Photo of National Shrine of Our Lady of Peace and Good Voyage by Mark Adam Ferry

Photo of Hinulugang Taktak from Antipolo City Government Facebook page

hub of development for the entire city.  When 
we enter communities, local industries also 
ourish. Businesses, especially local ones, find 

spaces within our malls and benefit from the 
increased foot traffic. overnment agencies are 
also better able to deliver their service because 
of the Lingkod Pinoy Center in our malls. 

Robinsons Place Antipolo has a transport 
terminal connecting the city to parts of the 
metropolis, making the city more accessible 
to locals and visitors alike. It serves as a new 
stopover for pilgrims visiting the National 
Shrine of Our Lady of Peace and ood oyage 
and for visitors enjoying the sights and sounds 
of Antipolo. 

Our residential developments have also 
enabled more people to call Antipolo home. 
Whether as residents or families building 
their vacation homes in the mountains, our 
subdivisions such as Robinsons Homes East 
and St. Judith Hills are now safe havens in the 
uplands. The in ux of new residents has far-
reaching effects—from new taxpayers enabling 
more public spending for local development 
to citizens with purchasing power helping 
activate growth of micro, small, and medium 
enterprises (MSMEs) in the city. All of these 
help advance the well-being of society.

As we venture into developing areas and make 
our presence felt, we are taking part in their 
growth, helping make them a more vibrant and 
progressive place.

National Shrine of Our Lady 
of Peace and Good Voyage

Hinulugang Taktak

ADVANCING PROVINCIAL GROWTH

ear  gro t  rate and reven e o  nti o o it  1

ears

Data Source: City Planning and Development Office of Antipolo City

ro t  rate

even e o   
nti o o it   

in mi ions
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Propelling Meaningful Growth
As one of the country’s leading property development companies, we value every opportunity to 
grow with the Filipino.  We do so by creating meaningful products that fuel economic growth and 
spread development across the country.  As of December 2018, the jobs we supported reached 
128,390* and our tenants numbered 11,904.**

onomi  a e enerated and istrib ted

With our solid earnings, we are able to sustain our business and operations, compensate our 
employees fairly, and distribute value to our shareholders. Acknowledging the pertinence of caring 
for our stakeholders, we provide what they deserve to the best of our ability, while striking a 
balance within our operations.

*RLC employees, mall contractors and agency/providers
**Malls, Office Buildings, Hotels and Resorts

“In the last four years, an average of 82%  
of our revenues has flowed back to the economy.”

GRI 201-1
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There was a steady increase in the economic value we generated between 2015 to 2018, with 
only a slight drop in 2017.  This was quickly offset in 2018 when we generated a substantial 31% 
increase in economic value. 

An average of 82% of the total direct economic value generated over the four-year period was 
distributed to our stakeholders, while the remaining 18  was reinvested for the next fiscal year  
of our operations. 

Of the total economic value generated in 2018,  went to total wages and benefits, and 12% 
went to our investors. Around 54% accounted for operating costs, most of which went to rental 
services, cost of real estate sales, and hotel operations. 

As a responsible company, we remitted to the government around 10% of the economic value 
generated in 2018 by way of taxes. In 2018, the government, in turn, extended 422 million in tax 
holidays and incentives to RLC.

Recognizing Our Impact
GRI 102-11, 102-15, 302-1, 303-5, 305-1, 305-2, 306-2

Note: 2015 and 2016 are converted from fiscal to unaudited calendar year.

  

2015
2016
2017
2018

2015
2016
2017
2018

5.95 B
5.76 B
5.88 B
8.22 B

16.20 B
16.98 B
22.51 B
25.66 B

(Philippine Pesos) (Philippine Pesos)

3.82
mi ion m 

ater 
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527
mi ion  

energ  
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379
t o sand t e 

 emissions

43,108
g o e ted 

re ab es

We believe that making a positive impact on our communities provides greater meaning to our 
success. Measuring the environmental impact of our buildings, retail complexes, and other structures 
helps us understand our overall impact on society and the ecosystem.

Awareness of our environmental footprint, in turn, helps us identify opportunities for improvement, 
implement measures to reduce our impact, and guides us to become a more sustainable company.

Our business relies on land, an essential, yet finite, natural resource. Our construction activities 
and operations consume considerable amounts of water and energy, generate material waste, and 
release greenhouse gas H  emissions into the atmosphere. 

In 2018, an increase of 8  in the energy consumption and the accounted H  emissions
was observed.  As for the water consumption, a decrease of 2% was achieved.  With a good 
tracking system, the recorded collected recyclables are mostly from the Hotels and Resorts  
Division and the Office Buildings Division.  To enhance our overall performance, the effective 
systems in place shall be adopted by our other managed properties.

Moving forward, as we become more conscious of our direct impact on the natural environment, 
expect our business units to integrate a better designed environmental component to their 
respective management approaches.  We shall continuously pursue more opportunities for 
growth and view our targets through the sustainability lens to help usher in a greener, more 
sustainable future. 
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Our malls pave the way for commerce  
to ourish as we enter new communities. 
We help nurture the Filipino’s 
entrepreneurial spirit by providing a 
venue to showcase the communities’ 
products and services and reach 
a growing market with increasing 
purchasing power. 

Now with 1 malls nationwide, we are 
able to host at least 9,  tenants a 
number that will rise as we continue to 
build new spaces for international  
and local businesses.   

We also welcome local artisans and young 
entrepreneurs in frequent ba aars and 
pop-up stores within our malls’ premises. 

very mall we open each year helps 
generate more employment opportunities, 
stimulating the local economies. Through 
the 12 new malls opened and five mall 
expansions put up between 201  to 
2018, our operations were able to 
support over 1, 00 new obs. In 2018 
alone, our newly opened malls in Ormoc, 
Pavia, Tuguegarao, and alencia created 
employment for over 0 people.

Commercial Centers

192.3
kWh/GFA

2.8 M
sqm of GFA

9,656
Tenants

61,175
Jobs Supported

Robinsons Galleria Cebu
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Featured Properties

220,994
sqm of GFA

 Ortigas

47,158
sqm of GFA

 Bukidnon

62,177
sqm of GFA

 Pampanga

Robinsons 
Galleria

Our first

Opened in 990, Robinsons alleria 
is RLC’s agship mall.  With its prime 

location at the crossroads of DSA and 
Ortigas Avenue, the mall is part of a 

mixed-use development which also includes 
two hotels, two office buildings and a 

residential condominium. Robinsons  
Place Valencia
Our newest in Mindanao
Our newest mall in alencia is RLC’s 

st in the Philippines, and the first 
full-service mall in Bukidnon. Inspired 
by nature, the mall features pocket 
gardens, an al fresco dining area, and 
a sky park with an unobstructed view 
of the mountains.

Robinsons 
Starmills
Has our biggest solar rooftop
This mall in Pampanga will soon be  
our third biggest mall after the 
completion of its ongoing expansion.  
On its launching, Robinsons Starmills’ 
solar power facility became the 
world’s largest solar rooftop 
installation on a mall.

GRI 203-1
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Greening Our Malls
As we increase our geographical footprint, we have also become more conscious of our malls’ 
environmental footprint.  As a company envisioning a greener and more sustainable future, this has 
prompted us to employ measures to mitigate our impact, building our malls more responsibly  
from the ground up.

Maximizing Water Use

Water is a vital element of our malls’ operations.  We work to ensure availability of water to 
provide our customers clean and well-maintained premises. Because of our constant need for 
water, we also recogni e our responsibility to use this resource as efficiently as possible.

From 201  to 2018, our malls’ water consumption decreased by 4 .  Water intensity decreased by 
2 , and then by 12  from 201  to 2018.

Water Consumption and Intensity

Total Water Consumption (2018)
3,499,494 cu.m

3.
00

3.
50

3.
64

3.
50

ven as we continue to expand our malls, our water consumption has gone down, showing that 
our efforts on water management are effective.  Today, our malls use recycled wastewater for 
toilets and irrigation. Several malls also collect rainwater for activities that do not require potable 
water.  These initiatives shall be most impactful for our top water consumers like Robinsons Place 
Manila and Robinsons alleria Ortigas.

In addition, we implement a wastewater recovery program, leading to reduced wastewater 
discharge to public sewers.

Conserving Energy Use

Aside from the variety of products and services offered inside a commercial center, we recogni e 
that air-conditioning and availability of parking in our malls are essential in keeping our customers 
happy.  To support these energy-intensive needs, we strive to conserve energy use where able.

Among our 1 malls, the biggest energy consumers are our two largest malls, Robinsons Place 
Manila and Robinsons alleria Ortigas, which account for 10  and 9  of our total energy 
consumption, respectively. Robinsons alleria Cebu, Robinsons Magnolia, and Robinsons Metro ast, 
which account for 4  each of the overall electricity consumption in 2018, round up the top five 
energy users.

Tacloban

Magnolia

Others

Iloilo alleria Cebu

alleria Ortigas

Manila

5%5%5%
5%

8%

12%

4.00

3.50

3.00

2.50

2.00

1.50

1.00

0.50

0

3.00

2.50

2.00

1.50

1.00

0.50

0

cu
.m

 
(in

 M
ill

io
ns

)

cu
.m

sq
m

2015 2016 2017

1.76

2018

1.561.67 1.79

Compared to the 201  usage, Robinsons Manila, Robinsons Magnolia, and Robinsons Metro ast 
recorded a decrease in energy consumption by 2. , 2.9 , and 0. , respectively. Robinsons 

alleria Ortigas recorded a slight increase of 0. 4  due to renovation works that go well past 
mall operating hours. Moreover, Robinsons alleria Cebu used 8.11  more energy in 2018 due  
to higher occupancy.  We are moving to explore more energy efficient measures starting with  
these malls.

Total Energy Consumption (2018)
490 GWh

4%4%
4%

10%

9%
Metro East

Magnolia

alleria Cebu
alleria Ortigas

Manila

Others

Water consumption, 
cu.m

Water intensity, 
cu.m sqm

GRI 303-2, 303-5

GRI 302-1, 302-3, 305-2, 305-4
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Reducing Our Impact

Total Investment 
on Solar Power 

Systems

14
Malls with Solar 
Power System 
Installations

11,036
tonnes CO2

GHG Emissions 
Avoided

224,260 
Equivalent Trees 
Planted in 2018

Avoidance from Solar, tCO2e

GHG Avoidance from Solar  
Power Systems (tCO2e)

2015

1,245.91

5,712.00

11,098.60
11,035.62

2016 2017 2018

GHG Emissions and Intensity
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Reali ing our impact on the environment, we have embarked on a renewable energy program to 
reduce our dependence on the grid, hence decoupling our consumption. In 201 , we started the 
installation of off-grid rooftop solar panels on our malls a move that is expected to generate 
savings for the company in the future. 

We have so far invested around 1. 0 billion for the installation of 1  MW of solar capacity in 14 
of our operational malls, namely, those in Novaliches in ue on City,  Angeles and San Fernando 
in Pampanga, Palawan two sites , Antique, Bacolod, Cebu two sites , Dumaguete, Tacloban, Capi , 
Iloilo two sites , and Davao. 

At present, the proportion of renewable energy to our total portfolio is still quite modest but our 
shift to renewables is increasingly growing. Back in 201 , solar power accounted for only 0.4  of 
our overall consumption. It increased to 1.82  in 201 , which then almost doubled to .  in 201 . 

Our lower consumption of power from the grid  
has, in turn, resulted in lower H  emissions.  
On the first year our solar power systems 
were installed, H  reduction based on 
generation was equivalent to 1,24  tonnes. By 
201 , with 10 solar power systems installed by 
then, H  reduction reached , 12 tonnes, an 
amount higher by 8 . The following two 
years, four more solar power systems became 
operational, which brought H  reduction  
to 11,098 tonnes and 11,0  tonnes in 201  
and 2018, respectively.

Using nvironmental Protection Agency PA  
standards, we estimate an equivalent of 1.2  
million trees planted over 10 years from these 
emission reduction efforts.

From 201  to 2018, the total energy consumption increased due to aggressive business expansions. 
nergy conservation efforts proved effective from 201  to 201  when the energy per unit oor 

area of the properties decreased by 2 . In 2018, however, the energy intensity increased by 4 , 
also tied up to the .8  increase in energy consumption. Overall, an average intensity uctuation of 
1  across the 4-year period was recorded, which indicates that our energy efficiency efforts have 
remained steady.

Over the past three years, we noted an average of .  increase in H  emissions, mainly due 
to the increase in our commercial developments, which include the addition of 12 malls and the 
expansion of five malls. Our H  emissions per FA over the time period have seen no significant 
changes, which indicates that we have maintained our efficiency measures in managing the use of 
electricity in our properties.

Energy Consumption and Intensity
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In line with our commitment to help protect the environment from the harmful effects of H  
emissions, we also monitor the numbers from our electricity consumption.

GRI 201-2
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Delivering Public Services
Our malls also serve as a one-stop shop where people can access a variety of public services.  
By hosting transport terminals and select government satellite offices under one roof, we reduce 
the need for people to travel or take multiple trips and, in the process, decongest traffic and 
reduce carbon emissions from vehicle use.

Connecting Communities
Our presence in several communities make us a strategic hub for transport connectivity.  
By providing terminal spaces for public utility vehicles, our malls improve accessibility to several 
destinations for commuters.

UV Express Services

P2P Buses

Makati

Robinsons Galleria
Ortigas

Clark

astwood Ri al

Antipolo

Pasig Marikina
Pasig Palengke Antipolo

Cogeo

Alabang

NAIA

Our first transport terminal opened in Robinsons Novaliches in 2004.  Today, with progressive 
expansion, the 10,9 1-sqm transport terminal provides  routes serving an average of 2,010 
people daily, going in and out of Metro Manila.

In the heart of Metro Manila, Robinsons alleria Ortigas hosts various forms of transport including 
Point-to-Point P2P  buses and U  xpress Services which help ease the movement of people in 
the bustling capital region. 

Today, 10 of our malls in Lu on host a variety of transport services  from P2P buses, U  xpress 
Services and vans, as well as solar and regular eepneys, and tricycles.  We also have transport 
terminals in other provincial malls in Antique, Bogo, Butuan, Dumaguete, Ormoc, Pavia, and 
Tacloban. In total, we’ve allotted more than 8,2  sqm of space in our malls for transport terminals. 

Some of our malls also provide loading bays to ensure a safe and systematic way for commuters 
to board and alight from public transport vehicles.  As our communities expand and develop, so 
will the need for more public transport options.  We will continue to respond to these needs and 
develop ways to enhance commuter connectivity.

GRI 203-1, 203-2

In February 2018, we opened a 3,000 
sqm transport terminal at the site of 
what will become Robinsons Place Bogo 
in ort ern eb  t e first termina  
project of its kind for RLC. Robinsons 
Land donated the 80 million terminal 
to the City of Bogo as a testament to its 
onfiden e and ommitment to t e it s 

economic growth.  The terminal, operated 
by the city 24 hours a day, has bays for 
buses and vans-for-hire and includes other 
features such as air-conditioned passenger 

waiting areas and clean washrooms. The Bogo Central Terminal is just the beginning as 
RLC plans to transform the area into a mixed-use development in the near future.

Additional information from http://cityofbogocebu.gov.ph/bogo-gets-80-million-new-terminal/

COMMITTING TO LOCAL ECONOMIC GROWTH

Transport routes hosted in Robinsons Galleria Ortigas
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Easing Government Transactions

The Lingkod Pinoy Centers emerged from our desire to help ease the delivery of essential 
government services to every Filipino. Started in 2011 at Robinsons alleria, the Lingkod Pinoy 
Center is now present in malls nationwide to provide people with a convenient and comfortable 
venue to make their transactions. Our malls provide the area at no cost to the government, saving 
the state an estimate of 14. 0 million monthly.

Our Lingkod Pinoy Centers also help decongest government offices. In 2018, the Department of 
Foreign Affairs and the Social Security System offices located in our malls had an average of 12,490 
and 22, 2  daily transactions, respectively. 
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72
Condominium
Buildings

38
Subdivisions

Our Residential Division is composed of 
different brands that cater to every kind 
of homeowner. 

Robinsons Residences caters to 
young professionals in key urban hubs. 
Robinsons Luxuria offers generous 
living spaces strategically built in prime 
locations. Robinsons Communities offers 
affordable and quality condo-living.  
These three brands, collectively known 
as ResLuxCom, comprise our vertical 
residential developments. 

The horizontal residential developments 
of Robinsons Homes or RHomes, cover Brighton Baliwag

Due to the unavailability of data, disclosures in the Residential 
section of this report only cover the years 2016–2018.  The  
rest of the report covers data from 2015–2018. For ResLuxCom, 
the data available are only for six newly built properties.

our Brighton, Springdale, Bloomfields, 
and Happy Homes brands.  We provide 
subdivisions at different price points in 
emerging cities and thriving provinces. 

To date, we have developed 72 
condominium buildings and 38 
subdivisions. From 2016 to 2018, eight 
condominium buildings were built in 
Mandaluyong, Quezon City, Taguig, Pasig, 
and Cebu, while, 19 subdivisions were 
constructed. 

Residential

18,672
Houses and/or Lots  
Sold as of 2018

21,315
Condominium  
Units Sold as of 2018
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Featured Properties
82,688 
sqm of GFA

 New Manila

34,327
sqm of GFA

 Ortigas

The Magnolia Residences is a haven of ease 
and accessibility bounded by Aurora 
Boulevard, Doña Hemady, and N. Domingo 
Streets in New Manila.  The four-tower 
residential community is part of The 
Magnolia Town Center, a multifaceted 
five-hectare township recognized as the Best 
Mixed-Use Development by the prestigious 
International Property Awards in 2014. 

The Sapphire Bloc, a Robinsons Residences’ 
condominium development, located at 
Ortigas Center in Pasig City, is the recipient 
of the “Best Residential Interior Design” 
Award in 2017.  The award-winning four-
tower, high-rise residential development is 
known for its distinctive 1920s’ Art Deco-
inspired design reinvented to suit the needs 
of the modern urban dweller. 

The Magnolia 
Residences
Our award-winning 
residential tower

The Sapphire Bloc
Features an award-winning design

8.4
Hectares

 Angono, Rizal

6.5
Hectares

 Cagayan de Oro

Springdale at Pueblo Angono fulfills the 
dream of the modest Filipino family by 

providing a housing development that is 
complemented by recreational amenities and 

security facilities.  The development is 
accessible and convenient due to its close 

proximity to Antipolo City and Metro Manila.

Bloomfields Cagayan De Oro is 
surrounded by a breath-taking view of the 

Cagayan De Oro River and touched by the 
cool breeze coming from the surrounding 

mountains.  This af uent community in 
Barangay Lumbia is the perfect choice for 
those who want to live life away from the 

city, yet close enough to access it. 

Springdale 
Angono

Our affordable offering

Bloomfields 
Cagayan de Oro

Our prime offering

GRI 203-1
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Fulfilling Dreams
Owning a home is part of the Filipino dream. As a residential property developer, we build not  
just properties but also the realization of those dreams in prime locations across the country.   
We grow with communities as they thrive. In 2018, we were happy to have 892 new families call 
our developments home.  A total of 1,982 condominium units were also accounted for. 

Building More Sustainably

With climate change becoming a critical issue, we seek to manage our resource use more 
efficiently from the day we break ground to the completion of our developments. Our Residential 
Division is embracing more sustainable construction practices that will not only benefit the 
environment, but also promote the well-being of our residents. 

monitoring materials consumption

Our business entails the use of a considerable amount of materials to construct buildings, houses, 
and paved roads in our condominiums and subdivisions.  To ensure it remains within a manageable 
level, we regularly monitor our materials consumption and intensity. 

Cement and rebars, two of the most used materials in the construction of our developments 
were considered in the accounting.  While there was also an increase in the number of residential 
projects in 2018, a 25% decrease in our overall consumption of rebars was observed.  We will use 
this information as part of our baseline data  we strive to make further improvements in efficiency 
moving forward.

managing energy use

Our expansion entails the use of electricity. Consumption varies depending on what part of 
the development is being worked on in a given year. Generally, the electricity usage increased 
throughout the years, but the energy intensity remained at a manageable level, where a rise of  
12% and a fall of 9% were observed in RHomes and ResLuxCom, respectively. 

In 2018, our GHG emissions reached 1,809 tonnes due to high energy consumption during 
construction. In 2017, ResLuxCom’s GHG emissions totaled 231.8 tonnes, which then decreased 
by 15% the following year.

rationing water

Accounting for our water usage is the first step in implementing better water management 
systems.  While our water consumption in ResLuxCom has been increasing since 2016, we noted 
a 56% sudden drop in water intensity in 2018.  This has been affected by the 17% decrease in the 
water consumption in 2018, despite the doubling of the activity area.

Efforts like water rationing on site for masonry and testing activities helped bring down our total 
water consumption from last year. Such initiatives will be continually observed and enhanced in the 
coming years.

Vertical Residential PropertiesHorizontal Residential Properties

183.6
kg/sqm

93.6
kg/sqm

20,990.5
kg (in thousands)

3,230
kg/ha

540
kg/ha

7,753
kg (in thousands)

Cement
kg/GFA

Rebars
kg/GFA

Total Materials 
Consumption

Energy
Intensity

GHG Emissions 
Intensity

Numbers in construction are estimates. Systems are in place to better the data collection for the next reporting period.

Water
Intensity

26.4
kWh/sqm

0.87
cu.m/sqm

0.02
tCO2e/sqm

129.5
kWh/ha

106.7
cu.m/ha

0.09
tCO2e/ha

Robinsons Homes ResLuxCom

GRI 301-1

GRI 302-1, 302-3, 305-1, 305-2

GRI 303-1, 303-5
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Minimizing Disruption 
in Construction

Ensuring Security and Safety

Massive construction activities tend to disrupt the surrounding areas.  To manage the traffic  
and congestion caused by our activities, we provide signage to help control the ow of vehicles.  
We also lease some roads and sidewalks, as needed, and assign personnel to assist in managing  
the traffic on public streets. 

Incoming truck deliveries are scheduled to ensure proper receiving and avoid adding to the 
congestion on-site.  There are also designated delivery and unloading areas, as well as haul routes  
for debris and other materials.  We make it a point to coordinate with concerned local government 
units to better manage heavy delivery periods. 

Our developments have standard features to ensure the safety and security  
of all our residents.  These include retaining security guards at the entry point 
of each building, putting a gate and a guardhouse at the entrance of our 
subdivisions, installing CCTV cameras and streetlights to ensure our premises 
are monitored, well-lit, and safe for pedestrians. 

We strive to meet the needs of people with disabilities by installing access 
ramps, handrails, and ample spaces to enable their mobility along our 
sidewalks and in common areas. As an additional safety feature, we also have 
planting strips between the roadway and the sidewalk to serve as a buffer for 
pedestrians and vehicles. 

To protect our properties from natural and man-made hazards, we have 
installed fire hydrants in key locations.  We use fire-retardant materials and 
lead-free paint for houses, build retaining walls for high elevation differences to 
secure the land against soil erosion, and implement a 0-year ood level design 
for our drainage systems.  We also have an appointed site engineer and quality 
assurance (QA) engineer to help manage the property, assess it for risks, and 
employ mitigation measures where necessary. 

GRI 416-1
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We are now the largest landowner in the 
Ortigas central business district with 605,176 
sqm of GFA in our portfolio. Since we opened 
Robinsons Galleria in 1990, we continuously 
expanded by constructing buildings near 
the mall, consistent with our mixed-use 
development concept. Our earliest office 
projects, like Galleria Corporate Center and 
Robinsons Equitable Tower, are now joined by  

a new age of office buildings that attract  
local and foreign locators in Ortigas and  
from other locations. 

Our Office Buildings Division now manages  
20 operational office buildings located in five 
cities in Metro Manila and in five provincial 
growth areas, namely Cebu, Davao, Naga,  
Ilocos, and Tarlac.

Office Buildings

605,176
sqm of GFA 
as of 2018 

222
Tenants 
as of 2018

56,684
Jobs Supported 
as of 2018

Cyber Sigma
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Featured Properties

6,016 
sqm of GFA

 Tarlac

35,152 
sqm of GFA

 Quezon City

13,224
sqm of GFA

 Davao

78,457 
sqm of GFA

 Quezon City

Robinsons 
s  fi e

Our first build to suit pro e t

Robinsons Luisita Office is a -storey 
P A-registered prime office 
development. Located within the 10.7 
hectare Robinsons Luisita Complex 
along McArthur Highway, Barangay  
San Miguel, Tarlac City, it is our first 
build-to-suit office pro ect.

e  o e
 old ertified

Tera Tower is a 20-storey L D  
old-certified building strategically located 

within Bridgetowne IT Park, Robinsons 
Land’s upcoming mixed use development 

located along C-  Road, Ugong Norte, 
ue on City.  This prime office 

development is built with green building 
features for optimal energy savings and an 

enhanced work environment.

e e el
Our first offi e building in
Mindanao

Cybergate Delta is a -storey P A-
registered prime office development 
strategically located along J.P. Laurel  
Avenue in Davao City. It is within  
the PEZA-registered IT Park,  
Robinsons Cyberpark Davao.

  e
o e s

 il er ertified

Exxa and Zeta towers, which underwent 
L D pre-certification in 2018 are now 

L D Silver-certified, and are also located 
within Bridgetowne IT Park.

GRI 203-1
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Constructing More Efficiently
Our seven newest stand-alone buildings, built between 2015 to 2018, yielded a combined 2 0, 2  
sqm of FA to our portfolio.  These towers, designed for multiple uses, including office, retail, and 
hotel space, now host a total 0 tenants with a combined workforce of 17,687 employees in 2018. 

We foresee an increasing demand for office space as the Philippine economy expands further and 
attracts more companies scouting for Filipino talent.  Anticipating higher demand, we are building 
new office towers that provide tailored spaces for a variety of clients  multinational firms expanding 
in the Philippines, large local companies, and rising start-ups that seek greener, more strategically 
located buildings.

Cyber Sigma (2016)

Tera Tower (2015)

Luisita BPO (2017)

Cybergate Delta (2017)

Exxa (2018)

Zeta (2018)
2,123
OCCUPANTS

LEASED OUT RATE: 96%

5,909
OCCUPANTS

LEASED OUT RATE: 100%

1,088
OCCUPANTS

LEASED OUT RATE: 100%7,520
OCCUPANTS

LEASED OUT RATE: 92.6%

430
OCCUPANTS

LEASED OUT RATE: 96.2%

617
OCCUPANTS

LEASED OUT RATE: 100%

Materials Intensity*
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Recogni ing that more efficient use of materials reduces our impact on the environment,  
we measure our material intensity to help us track the material footprint of our activities in  
the face of continuing growth.

*Only includes stand alone office uildings considered cement and re ar

We observed consecutive decreases in our materials intensity—2% in 2016 and 20% in 2017—but 
saw an increase of 10% in 2018 at which time we were building several towers simultaneously.  We 
aim to improve this as we persist on reducing our overall material consumption and manage our 
resources more efficiently.
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Tera Building
 o d ertified

Quezon City

Materials Intensity (consumption per CFA*)

Building for Productivity

Apart from making a statement on the country’s growing prosperity, our office buildings also 
highlight our increasing commitment to sustainability.  The innovation and design that went into 
our office building properties, three of which have been L D-certified, also help us attract ma or 
IT-BPO companies and other local and multinational firms looking for highly-efficient and modern 
facilities. L D, which stands for Leadership in nergy and nvironmental Design, is a globally 
recognized green building rating system that we endeavor to comply with as we seek to become  
an industry leader in green buildings. 

Three of our prime office buildings have already undergone the L D certification process.   
The Tera Tower received a L D old Certification in une 2016. Meanwhile, Exxa & Zeta Towers 
underwent a pre-certification in 2018 and are now L D Silver-certified.

1  mployees are Happier, Healthier and More Productive in L D reen Buildings,  by Marisa Long, October 16, 2018, 
US reen Building Council  https www.usgbc.org articles employees-are-happier-healthier-and-more-productive-leed-
green-buildings

15.51
kg/sqm
Rebar

0.012
kg/sqm
Glass

471.07
kg/sqm

Cement

An energy analysis report was conducted for the Tera Tower where elements such as roof, walls, 
and windows were considered during the simulation. Looking into the properties that meet 
required performance parameters, the study shows that the insulating properties of the Tera 
Tower’s building envelope helps reduce the energy consumption of the air-conditioning system.

A survey conducted by the US reen Building Council recently found that employees are happier, 
healthier, and more productive in L D-certified buildings.1  The survey concluded,  “Today’s 
employees are more motivated than ever to work for a company that promotes not just a higher 
standard of living for its employees, but also for its community.   We share this belief, not ust as 
a company that provides obs, but also as a ma or office space developer that seeks to help our 
tenants attract and retain their best employees. 

More so, we implement sustainable construction practices to ensure our office buildings are  
truly eco-friendly from the ground up. These include construction waste management, the use  
of building materials composed of recycled content, the use of low-emitting and fuel-efficient 
vehicles, fundamental refrigerant management, the storage and collection of recyclables, and  
water-efficient landscaping.

Use of non-CFC 
refrigerant for 
HVAC systems 

(R-410A) Reduced lighting 
power through 

L D lights, double 
glazed façade

528 sq.ft total area
MRF located at GF

5,000 gallons monthly

Reduction in potable water 
for irrigation of native and 

adapted plant species installed 
at the 7F deck and GF planters

75 preferred parking slots
for LEFEV at basement level

*C A  Constructed loor Area

GRI 303-1
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Achieving Better Numbers
The United Nations nvironment Program UN P  estimates that buildings account for 9  of 
the world’s total energy-related CO2 emissions and  of final energy use.2  Thus, changing the 
way we design and construct our buildings is a good opportunity to contribute in the fight against 
climate change.  As one of the ma or office space providers in the country, we aim to raise the bar 
and help steer the industry towards becoming more sustainable, from construction to operations.

Improving Energy Efficiency

We make great efforts to manage our environmental impact by monitoring our energy 
consumption. In all office buildings managed by RLC, tenants account for the biggest share in the 
total energy consumption. Energy consumed in the common spaces managed by RLC only account 
for less than a sixth of our office buildings’ total energy consumption from 2015 to 2018. 

We noted a 28% decrease in energy intensity in 2018 which we attribute to the opening of  
our newest L D-certified buildings.  These buildings have energy-efficient features such as a  
double-gla ed glass fa ade which reduces the need for cooling, as well as L D lights which reduce 
power consumption.

2  Buildings and construction sector  Huge untapped potential for emission reductions,  United National 
nvironment Program press release, December , 2018  https www.unenvironment.org news-and-stories

press-release/buildings-and-construction-sector-huge-untapped-potential-emission

Electricity Consumption and Intensity
(Common Spaces)
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Electricity Consumption, 
kWh

GHG Emissions Intensity, 
tCO2e/sqm

Energy Intensity, 
kWh/ sqm

Accounting for the 2018 common space energy consumption alone, we used 15,11  MWh 
with an energy intensity of 8 .  kWh sqm.  Together with the H  emissions from the diesel 
consumption, this translates to 64 tonnes of CO2 emissions per 100 sqm of our property.

We are accelerating the shift to energy-efficient fixtures in all our office buildings and plan to 
expand the scope of our energy management approach to further lower our energy consumption. 
As part of our strategy, we have identified the top electricity consumers in 2018, namely Robinsons 
Cybergate Centers 2 and  15% each), Cyberscape Alpha (1 , and Cyber Sigma 1 .  We plan 
to initially tailor our energy programs to the needs of these four properties. 

The newly-opened Cyberscape Alpha has managed to reduce its energy consumption by 2% in 
2017 and 4% in 2018.  Tera Tower has also decreased its consumption by 64%.  These reductions 
were realized in decline of the GHG emission intensity.  We are studying the energy management 
approaches of said buildings and plan to replicate best practices in our other towers. 

0.67

ese data only covers R C o ned uildings.
Cy erscape amma not included since consumption is not yet su stantial.

940.86

GRI 302-1, 302-3, 305-1, 305-2, 305-4

60 612018 SUSTAINABILITY REPORT ROBINSONS LAND CORPORATION



Decreasing Water Use

We regard water as one of the essential elements of everyday life, therefore its efficient use is vital. 
In this regard, from 2015 to 2018, the common spaces of our office buildings had accounted for a 
water usage ranging from 40,  cu.m to 9 , 02 cu.m. 

Water Consumption and Intensity
(Common Spaces)
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5.66

4.48 4.54

Water consumption, 
cu.m

Water intensity, 
cu.m/sqm

ven as we opened new office buildings in 2017 and 2018, our water consumption decreased. 
Water intensity also decreased 11  from .  cu.m sqm to .  cu.m sqm.  As we continue 
to expand, new water efficiency systems are continuously being explored to bring down the 
consumption even further.

Collecting Recyclable Materials

We have begun to put measures in place to manage waste produced by tenants in our buildings. 
Currently, we collect recyclable materials like plastic bottles and paper which are then hauled by  
an accredited transporter for proper conversion into reusable materials.

Providing Collaborative Spaces

6.35

In December 2018, we launched our first exible workspace center, , that targets 
freelancers, start-ups, students, and traditional and multinational companies looking for a plug-and-
play office space.
 
It occupies around 1,000 sqm in Cyberscape Gamma along Topaz and Ruby Roads in Ortigas, with 
a selection that includes 50 co-working desks, meeting rooms, one board room, townhall or event 
space, and private office seats. Clients pay a service fee which covers the cost of a fully-fitted office 
space with high speed connectivity, free- owing coffee, especially crafted by UCC, access to pantry, 
front desk service, and a lot more. 

As telecommuting and working across multiple time zones become more widespread in this digital 
age, we are looking to open more hubs in the coming years.

GRI 303-1, 303-5

GRI 306-2

GRI 203-2

Recyclables Collected*

8,922 kg
plastic bottles

26,818 kg
recycled paper

* or Cy er Sigma and Cy ergate Delta only in 18
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Robinsons Hotels and Resorts (RHR) has a diverse 
portfolio covering three brand segments: upscale 
international deluxe hotels, business and leisure hotels,  
and essential service hotels. 

In the international deluxe category, with a total of 548 
hotel rooms, Crowne Plaza Manila Galleria and Holiday 
Inn Manila Galleria, both managed by the Intercontinental 
Hotels Group, are key hospitality players in the Ortigas 
Central Business District.  The company’s growing Summit 
Hotels and Resorts brand operates Summit Ridge Tagaytay, 
Summit Hotel Magnolia, Summit Circle Cebu, Summit 
Galleria Cebu, and the newly opened Summit Hotel 
Tacloban.  The third brand segment, our essential service 
value hotel chain Go Hotels, operates in Ortigas Center, 

Mandaluyong, Manila Airport Road, Ermita-Manila,  
Otis-Manila, North Edsa-Quezon City, Timog-Quezon City, 
Cubao-Quezon City, Puerto Princesa, Bacolod, Dumaguete, 
Iloilo,Tacloban, Butuan, Lanang-Davao, and Iligan. 

Robinsons Hotels and Resorts offers a total system-wide 
portfolio of 3,705 rooms including franchisee hotels.  This 
section focuses on our homegrown hotel brands: Summit 
Hotels and Resorts and Go Hotels.  To date, we have 5 
Summit Properties and 11 company-owned Go Hotels 
serving the wide range of needs of business and leisure 
travelers in the Philippines.  This report does not include 
the 5 franchised Go Hotels.

The number of rooms sold is from the Energy Conservation Report.

Hotels and 
Resorts

456,983
Number of Rooms 
Sold in 2018

7,368
kg of Recyclables 
Collected in 2018

849,779
Guests in 2018

Summit Galleria Hotel Cebu
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Featured Properties

Go Hotel Iligan
Our newest in Mindanao

Go Hotel Iligan is part of a mixed-use  
development in the Robinsons Iligan Complex.  
We opened a hotel in the area to serve  
an emerging market deserving of a quality  
hotel accommodation.

9,787
sqm of GFA

 Leyte

4,233
sqm of GFA

 Lanao Del Norte

Summit Hotel Tacloban
Biggest in Tacloban

Summit Hotel Tacloban, the biggest in the city, was opened 
to cater to business and leisure guests.

GRI 203-1
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Pursuing Responsible Leisure
In 2018, Summit Hotels and Resorts and Go Hotels provided 653 jobs, 166 of which were newly 
created to help maintain quality service standards.  We welcomed a combined total of 3.2 million 
guests from 2015 to 2018. 

According to the United Nations World Tourism Organization, 5% of global CO2 emissions is 
produced by the tourism industry, 20% of which comes from accommodations. 

Summit Hotels and Resorts and Go Hotels across the country have started implementing measures 
to minimize their impact on the environment.

Tracking Energy Use

With the opening of Summit Hotel Tacloban and the increased number of hotel rooms in Summit 
Galleria Cebu in 2018, our energy consumption increased by 16%.

Go Hotels likewise recorded lower GHG emissions and intensity than Summit Hotels.  This proves 
that Go Hotels’ business model of providing only the most essential hotel services has helped it 
manage its energy consumption and keep it at a lower level. 

Seeing this disparity, we intend to focus more in the energy and GHG emission reduction
of Summit Hotels through improvements in energy efficiency and other similar initiatives. 

Note: Go Hotels Iligan not included in the Analysis as it only opened on the 20th of December 2018

GHG Emission and Intensity
(Summit and Go Hotel)
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Despite being a top energy consumer, Go Hotel Ortigas experienced a decline in energy use 
during the past two years. Our aim is to achieve an overall decline in energy consumption by 
adopting the best practices of o Hotel Ortigas toward higher energy efficiency.
 
With RHR’s continuous expansion, Summit Galleria Cebu recently opened more rooms, from 143 
rooms in March 2017 to 215 rooms in December 2018. Summit Hotel Tacloban also opened this 
year.  All these resulted in higher electricity consumption per room; for Summit Hotels and Resorts, 
at 47.5 kWh/room sold, and for Go Hotels, at 14.31 kWh/room sold.

16%
increase

From 2017 to 2018

16%
increase

From 2017 to 2018

2%
increase

From 2017 to 2018

2%
increase

From 2017 to 2018

Energy Intensity TrendEnergy Intensity Trend

Summit HotelsSummit Hotels Go HotelsGo Hotels

4,896
tCO2e

0.04 tCO2e/room sold

3,424
tCO2e

0.01 tCO2e/room sold

GHG Emissions and Intensity
in 2018

Summit Hotels Go Hotels

GRI 302-1, 302-3, 305-1, 305-4
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Managing Water Consumption

Long and frequent hotel showers, and use of pool amenities are a few of the many ways guests
enjoy their stay in our hotels. Not to mention, guests are also keen on clean bedsheets and 
covers, and well-maintained amenities and facilities such as the garden and pool area.  As an 
essential part of our maintenance operations, Summit Hotels and Go Hotels consumed a total  
of 275,209 cu.m of water.

Considering the individual chain performances, Go Hotels’ water consumption decreased by 2% in
2018. Consequent to the Summit Hotels’ increase in room portfolio in 2018, with the opening of
Summit Hotel Tacloban and Summit Galleria Cebu, water consumption grew by 60%. For Summit
Galleria Cebu alone, the number of guests increased by 374%, equivalent to 50,535 more guests 
recorded in 2018 from 2017.

Minimizing Solid Waste

Since more guests typically mean more solid waste generated within our hotels, we extend our
scope of responsibility on our existing waste management approaches.  The goal is to continue to
minimize solid waste by implementing a mechanism to collect recyclables. In 2018, a total of 7,368
kg of recyclable materials were collected.

As sustainable tourism starts to gain ground in the country, continuous efforts to implement
more sustainable practices will be put in place in response to guests’ growing demand for  
eco-friendly hotels.

8%
increase

From 2017 to 2018

3%
increase

From 2017 to 2018

Water Intensity Trend

Summit Hotels Go Hotels

  Water Consumption (Summit Hotels)

  Water Consumption (Go Hotels)

  Water Intensity (Summit Hotels)

  Water Intensity (Go Hotels)

Water Consumption and Intensity
(Summit and Go Hotel)
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In 2018, the water intensity of Summit Hotels and Resorts grew by 7.7%, while for Go Hotels,
water intensity increase was recorded at 3%.

We observe periodic checking of leaks and invest in water-efficient fixtures, among other  
water-conserving measures, to help decrease our consumption.

2,088 kg
recycled cartons 
and tissues

3,548 kg
recycled newspapers 
and shredded papers

1,732 kg
recycled bottles

Recyclables
Collected*

* Only in 2018

GRI 303-1, 303-5

GRI 306-2
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We are continuously diversifying into segments 
best suited to the evolving needs of our 
customers. Our newest business unit, Industrial 
and Integrated Developments (IID), focuses  
on incorporating different property formats 
such as residences, workplaces, government 
infrastructure projects, vast mixed-use 
complexes, and real estate-related 
infrastructure projects into a single setting, 

leading to unlocked opportunities in an 
increasingly growing domestic economy. 

At the moment, we have one operational 
warehousing facility in the south of the 
metropolis.  We are now also laying the 
groundwork for Bridgetowne and Sierra Valley, 
both integrated mixed-use developments that 
are on a much larger scale than our previous 
commercial business developments. 

1
Warehouse Facility

2
Townships Under 
Construction

34,000
Pallet Position

49.3
Total Hectares

Bridgetowne, Architect’s Perspective

Industrial and 
Integrated 
Developments
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Featured Properties

33,150
sqm of GFA

 Sucat, Muntinlupa

30.6
hectares

 Pasig City and  
Quezon City

Sucat RLX
First Warehouse
RL  Logistics & Facilities completed its first 
warehouse in March 2018.  The facility is being leased 
by Robinsons Supermarket (RSC) and has been fully 
operational since June 2018.  The warehouse has 
direct access to both the East Service Road and SLEX, 
making it an ideal distribution center for RSC to 
serve markets within and outside Metro Manila.

Bridgetowne
Our first towns ip
The bridge connects an area of about 8 
hectares in Quezon City and 22 hectares in 
Pasig City.  The development is situated in the 
prime of the metropolis, offering an alternative 
to the congested Ortigas Central Business District.

GRI 203-1
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Supporting Industries
Infrastructure build-up and construction activities are picking up in the country, thanks in large 
part to the government’s aggressive “Build, Build, Build” program.  As a private sector player, we are 
taking part in national infrastructure development through our IID which has so far undertaken 
three major projects. 

The first of these completed pro ects is a warehousing facility in Sucat, Muntinlupa.  With a total 
leasable space of 33,1 0 sqm, it currently serves the storage needs of business affiliates and will 
soon welcome more companies at full capacity. More warehouse facilities in strategic locations are 
also in the offing. 

Among other factors, our entry into this line of business was driven by the astounding growth 
of e-commerce in the country.  From a 10% share in the country’s gross domestic product (GDP) 
in 2015, the government now targets4 to have e-commerce contribute as much as 25% to GDP by 
2020.  As e-commerce gains ground in the country, our warehouse facilities are poised to respond to 
the industry’s growing logistical requirements, including massive storage spaces and distribution hubs.

By bringing warehouse facilities closer to customers, we make the movement of goods more efficient.  
A more optimized shipment of goods across geographies can, in turn, help cut down carbon 
emissions—a step towards helping our business partners improve their supply chain’s sustainability.  

4 Philippine E-Commerce Roadmap 2016-2022, Department of Trade and Industry

Developing Communities
Now with 18 mixed-used developments under our belt, we are progressing to a much larger 
platform—the township. It features at least two of our business divisions—commercial centers, 
office buildings, or residential developments—in a single, emerging, and master-planned  
setting. Our townships may feature PEZA-accredited structures and wide open spaces for 
community convergence. 

We have set our sights on developing vast mixed-use communities within and beyond greater Manila 
to help decongest the metropolis and extend the reach of economic development to the outskirts. 

One such community is Bridgetowne, a mixed-use township that will rise on a 31-hectare land 
that we consolidated over the years. Bridgetowne is envisioned as a smart township that employs 
digitalization and other technologies.  Through a bridge currently under construction, it straddles 
Pasig City and Quezon City, promising to spread growth to the surrounding communities.  Today, 
the Quezon City parcel is a PEZA Information Technology Park. 

Bridgetowne

50%
Residential 
Development

30%
fi e  os ita it  and 

Institutional Developments

20%
Retail and Other 
Commercial 
Developments

GRI 203-1, 203-2
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Sierra Valley, which recently broke ground in December 2018, is an 18.3-hectare integrated 
development in the municipalities of Taytay and Cainta in nearby Rizal Province. Sierra Valley is 
envisioned to be a dynamic destination—a development that aspires to create strong integration 
between the natural and man-made environment. 

Unlike our mixed-use developments in urban locations, townships offer much bigger open spaces 
for residents to live in.  The integrated community allows residents to spend less time going to 
work, and more time to shop for their daily needs, and enjoy recreational activities.  Townships 
provide a safe and healthy environment for individuals and families to thrive in. 

Owing to its excellent infrastructure, these self-sustaining communities are also conducive to 
commerce and industry, offering a prestigious corporate address.  The accessibility of amenities also 
promotes work-life balance for our locators’ employees. 

With efficient master-planning, innovative designs, and quality construction, our townships will raise 
the standards of mixed-use developments in the country and foster an enhanced quality of life 
for residents and businesses alike. On a larger scale, the locations and design will attract foreign 
investments that will increase our country’s overall economic pool. 
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Our Human 
Capital

In Robinsons Land, we understand that 
our company is only as strong as our 
people.  Through the years, our human 
capital has enabled us to become one 
of the leading and most innovative 
developers in the country.  We nurture 
a diverse group of competitively 
compensated professionals and 
continuously provide them with 
opportunities to develop their skills 
and expertise. 

The skills, knowledge, and creativity of 
our employees are not only re ected 

in the developments we build, but also 
in the relationships we foster with our 
customers and in the communities 
where we operate. 

As we continue to enrich our 
customers’ lives with innovative 
designs, we also continue to help 
communities around us thrive. 
Furthermore, we serve as a channel 
for impact between our customers and 
our communities through our projects 
for victims of calamities, people with 
disabilities, women, and children. 
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Caring for our People
Employee Diversity

Our continued growth and expansion would not be possible without our strong and dynamic teams 
across all business units. Our business growth is driven by our ability to attract and retain excellent 
talent.  Along with our business expansion, we embarked on an aggressive hiring of fresh talents and 
seasoned professionals to beef up our work force. From 2017 to 2018, the total number of employees 
increased by 13%, with new hires rising by 24% than the previous year. In 2018, there were 559 new 
employees hired, accounting for 28% of the total complement of 1,970 employees in 2018.

At RLC, we believe that diversity broadens our perspective and our ability to plan for the future. 
We harness the expertise and experience of our senior employees, whose breadth of knowledge has 
been tested through years of working with RLC. It is important for us, then, to continuously engage 
those who have nurtured and brought us to 
where we are today. 

Employees aged 30 and below account 
for more than half of our employees, 
re ecting our intent of investing in the next 
generation of leaders. We acknowledge the 
strength of young people in innovating and 
growing our business. Being more adaptive 
to change and adept with technological 
advancements, they possess the skills aligned 
to our company’s innovation plans and 
digitalization efforts.

Therefore, we provide our younger 
employees with the training necessary to 
move up and grow with the company. 

As we operate in various locations across 
the Philippines, we attract professionals from 
all over the country. In 2018, 57% of our 

employees came from the National Capital Region, 15% from greater Luzon, 21% from the Visayas, 
and 7% from Mindanao. Although the number of hires from Mindanao is comparatively low, new hires 
from the region actually increased by 34% as we opened new businesses in the southern region. 

We also promote diversity in gender. In 2018, 
63% of our employees were female, translating 
to a 3:5 male to female ratio. We provide 
equal opportunities for men and women to be 
decision-makers for the company.  With 17 men 
and 17 women at the helm of our company, 
the gender ratio of our senior management is 
currently at 1:1.

As the real estate industry is one of the most 
dynamic industries in the country, we have to 
ensure that we focus on the growth of our 
employees. In 2018, we were able to bring down 
our attrition rate to 18%, a 28% decrease over 
previous year. 

Training and Development 

As a commitment to RLC’s continuous growth, we also invest in the growth of our people.  
A total of 103 employees were promoted in 2018. We seek to provide our employees with more 
opportunities for continuous learning and growth for their professional development. 

We provide learning opportunities to employees across different levels, covering a wide spectrum of 
areas including customer service, communication, finance, coaching, and problem solving. We also offer 
functional training programs in key departments to develop our in-house subject matter experts. 
More so, we continuously develop our E-Learning platforms to give our employees easy access to 
online training.

Employee Distribution by Age Group
Employee Distribution by Gender

30 years old18 years old 50 years old

269

335

147
Employees

12.46
Hours

218
Employees

13.69
Hours

NCR

MINDANAO

LUZON

VISAYAS

TOTAL

288

407

Number of employees from area in 2017 2017 2017

Number of employees from area in 2018

2018 2018

51% 41% 8%

3:5
Male to Female 
Employee Ratio

48%
Increase of employees 
trained (Internal Training)

10%
Increase of average  
training hours

GRI 102-7, 102-8, 401-1, 405-1

GRI 404-1, 404-2
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Our employee engagement strategies have 

been recognized here and abroad. The 

Robinsons Land Action Learning Program 

for Robinsons Malls was awarded as Best 

Application of Action Learning in 2018 by 

the World Institute for Action Learning 

(WIAL) in Shanghai, China. In the same 

year, the program was also a finalist under 

the People Focus Category of “Pride in 

Performance,” JG Summit’s yearly excellence 

awards. Our program not only helped our 

employees grow and work in cross-functional 

teams but also helped us find innovative 

solutions to emerging challenges. 

In 2018, the average training hours availed per employee was 13.69, a 10% increase. Looking through 
the gender frame, women had 9.7% more training hours than men. Female employees took 
an average of 14.13 training hours, while the male employees received an average of 12.88 
training hours in 2018. Overall, 218 employees received 2,984 hours of internal training. 

We have always allowed our employees to seek out training opportunities outside the 
organization. With the help of external training partners, 73 members of our team received a 
total of 1,512 hours of training in 2018. 

Health and Safety

Providing a safe workplace is imperative 
across all operations of our business units 
to ensure the health and well-being of our 
employees. Safe operations and accident 
prevention are good business practices.

The Occupational Safety and Health (OSH) 
management system, in the context of RLC, is 
the discipline of preserving the health of those 
who build, operate and maintain facilities 
and of others affected by those works. It is 
also primarily designed to protect the health 
and safety of individual workers or members 
of the company. Currently, OSH trainings 
are regularly conducted for lead persons 
(engineers, security, and operations personnel). 

Health and safety risks are being identified 
and assessed so as to eliminate or minimize 
the probability of occurrence. In order to 
reduce the level of accidents or incidents and 
subsequently cut losses, it is important to 
ensure that safe working practices are being 
observed. 

Compliant with the safety, health, and welfare 
standards and policies of the Department of 
Labor and Employment (DOLE), we regularly 
submit our safety records to them. DOLE 
makes the numbers available to the public 
upon request.

Employee Benefits

compensation and rewards

We offer our people competitive benefits 
and compensation packages which 
make them proud of being part of the 
Robinsons family. 

These benefits include health and life 
insurance; paid vacation and sick leaves, 
service incentive leaves, nuptial and 
bereavement leaves; allowances for rice 
and medicine; a Christmas gift; and various 
retirement programs. 

To support our employees’ life goals, we 
grant them preferential rates for housing 
purchases from RLC, and for loan availments from Robinsons Bank. 

With an average annual salary increase of 5.6% across business units, our compensation 
packages remain competitive with other businesses in the industry. 

leave entitlements

We desire to promote a healthy work-life balance among employees and encourage 
them to take opportunities to relax and spend time with their families. This is all the 
more true for our senior level employees who help steer the company and lead our 
team.  Hence, vacation leaves for executive position level employees are not convertible 
to cash. 

Across the business units, in 2018, the average number of leaves availed of per person 
per year was 6.8 days for vacation, and 7.5 for sick leaves. The solo parent leave taken 
was at an average of 6.7 days. 

Employees are entitled to 15 days each of vacation and sick leaves.  Eligible solo parents 
may avail of 7 days solo parent leave as mandated by law.  Unclaimed vacation and sick 
leaves for non-executive positions are convertible to cash, either at 100% or 50% of the 
daily rate. 

Occasional leaves serve as pit stops for the team to unwind and recharge, enabling our 
team to come back to the company energized and ready to serve you better. 

GRI 403-1, 403-4, 403-5, 403-6, 403-9, 403-10

GRI 401-2, 401-3
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Robinsons Land  
Company Website 
robinsonsland.com 

Trunk Line (M to F 8:00 AM – 6:30 PM)
+632 397 1888

Strengthening our Relationship 
with our Customers
We see value in engaging with you, our customers, because it gives us an opportunity to understand 
you better and provide you with better service.  As we continue to build better community spaces 
and homes for a growing number of Filipinos, our feedback and complaint mechanisms help us stay in 
sync with your changing needs.

Commercial Centers 
feedback channels

In RLC, we value the loyalty and trust you give 
us. In order to continuously engage with you 
and improve our services, we make a variety 
of feedback channels available for you.  The 
Commercial Centers Division manages the 
customer feedback channels below. 

Robinsons Malls  
fi ia  ebsite s stomer eedba  orm

robinsonsma s om

Customer Care e-mail 
customer.care@robinsonsland.com

Residences
e are residen es robinsons and om

Luxuria
e are ria robinsons and om

Communities
e are omm nities robinsons and om

Homes 
e are r omes robinsons and om 

or through various landline and mobile numbers 
avai ab e d ring ee da s rom  to  

ore in ormation an be o nd on o r ebsite  
robinsons ro erties om

Residential Developments 
feedback channels

We are able to respond to your needs by providing you with different channels to voice out  
your concerns.  You may contact us via our social media accounts, or via our property-designated  
email addresses.

complaint resolution

We make ourselves available to all our residents and tenants so they may have the best stay in any of 
our residential spaces. For our vertical developments, 30% of complaints we receive are on payments 
and collection and another 30% on the property turnover process.  All of these are promptly 
attended to and resolved, enabling us to review our current procedures to become more effective. 

For our horizontal developments, 45% of concerns raised from lot owners are on maintaining order 
and safety among neighbors in the development. Concerns such as encroachment of property, 
unattended dogs and poultry, and construction activities which pose risks to safety are immediately 
addressed.  After unit acceptance, we also provide support for homeowners with concerns such as 
wear and tear, leaks, and other items for repair.  

Subdivision maintenance and repair, and concerns on street lights are attended to at the soonest 
possible time. For concerns beyond our sphere of control, we work with the local and national 
government to find solutions to unforeseen events such as ooding.  A government-led improvement 
project on a drainage system for one of our developments is forthcoming. 

We recognize that with regard to property development, circumstances beyond our control induce 
delays in our projects.  We are doing our best to work with trusted contractors who can deliver on 
our expected timelines, and appreciate very much the continued support and trust of our customers.

customer satisfaction and transactional efficiency

Time and again, the Robinsons Land brand of excellence has been to deliver quality homes.  This 
is re ected in our customer satisfaction survey of 2017, wherein 108 respondents covering 19 
properties gave us a score of 4.2 out of 5.  We are grateful for the trust you give us to deliver 
quality projects with great amenities and features and deliver them to you through effective 
payment schemes.  At Robinsons Homes, we cut the turnaround time by almost half for some  
of our transactions to deliver more efficient service to you.

The rest of our business units and groups have their own customer management approaches  
such as surveying their guests and customers, and sending feedback forms.

2018
Complaint Areas

3%
Terminals

10%
ovie or d

23%
Facilities

21%
Tenants 19%

Services

24%
Personnel

complaint resolution

We do our best to ensure that all our customers’ concerns are resolved in a timely and effective 
manner. Our teams ensure that all inquiries and complaints received are directed to the concerned 
tenants, departments, and persons and we monitor them until their final resolution.  We receive an 
average of 362 emails per month, 4.28% of which are complaints.

We are currently taking initiatives to deliver a better customer experience for all of you. Our Human 
Resources Department conducts several trainings a year on customer service for service personnel 
from agencies including security guards and housekeeping to better their customer orientation.

Our mall facilities and amenities are also continuously being upgraded. Departments within RLC are 
responsible for larger projects while our mall operations teams handle day-to-day maintenance and 
repairs. Mall partner-tenants are also provided manuals with rules and regulations which help guide 
them in their day-to-day operations.
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Engaging with our Community
A Channel for Impact
The Gift of Change (TGOC) engages our customers to take part in our social development 
projects, by encouraging mall-goers and shoppers to donate loose change so we can be their 
channel for impact. Since its inception in 1997, this annual coin bank donation program has 
reached out and given assistance to over 40,000 Filipinos across the country.

The projects under the TGOC program address the needs of marginalized and vulnerable groups 
and give them an opportunity to lead productive and dignified lives. Since 2015, over 3.7 Million 
Pesos was raised from donation cans – breathing life into various projects including The Gift of 
Sight, TGOC Relief Operations, Pailaw sa Barangay, Binyagang Bayan, Libreng Bakuna, Bike for Change,  
and Entrep Corner, among others.

the gift of sight

Eye health is a growing concern in the Philippines.  According to the 
Department of Health in 2017, 2.1 Million Filipinos suffered from 
bilateral low vision. RLC helps address this problem by giving free eye 
screenings and eye glasses, helping beneficiaries gain clearer eyesight. 
Since its launch in 2015, The Gift of Sight has served 6,162 people, and 
has donated 5,571 pairs of eyeglasses to Filipinos from different parts of 
the Philippines. 

bike for change

Launched in 2016, the project “Bike for Change” gives free bicycles 
to indigent scholars who are unable to go to school due to the lack 
of funds for transport.  The project has since released 60 bicycles to 
students, to help them complete their studies. 

entrep corner

To encourage young people to go into business, we provide senior 
high school students and college students taking Entrepreneurship or 
business-related courses with invaluable retail experience by providing 
space in a Robinsons mall for a maximum of one month.  Through this, 
Entrep Corner hopes to widen the current skillsets and traits of aspiring 
entrepreneurs with hands-on experience wherein their theories and 
principles can be tested and applied. 

Entrep Corner provides more than just space. 
We provide free marketing materials and 
marketing exposure, business mentorship from 
industry experts, and host a grand launch 
to open the month-long event. Our partner 
schools since 2011 include: DLSU-Dasmarinas, 
St. Paul University QC, and Silliman University.

An Opportunity for Love 
In 2016, Robinsons Land Corporation 
established the “RLove” program, which 
organizes different social welfare and advocacy 
projects through philanthropy, volunteerism 
and partnerships with the aim to support 

and respond to the changing needs of every Filipino community.  With the themes of Disaster 
Response, Community Development and Social Involvement, Health and Nutrition, and Child 
Welfare and Education, the RLove platform enables us to spread love and care to those who  
need it the most.

employee volunteerism

Through RLove, our employees contribute their time, skills and treasures to spark a transformative 
social change.  A total of 4,200 volunteer hours were rendered for RLove activities in 2018. Our 
employees gave their time and generated resources through donations and fund drives during relief 
operations, Brigada Eskwela, tree planting, coastal clean-ups and outreach activities. 

disaster response

As a country prone to extreme weather conditions such as typhoons, droughts, and oods,  
relief operations are integral to the survival of our communities. In response to these calamities, 
RLove, through Robinsons Malls, was able to provide communities with emergency assistance  
in coordination with their respective Provincial Disaster and Risk Reduction Management 
Resiliency Office. 

RLove relief food packs were distributed either in evacuation centers or directly to the victims’ 
homes. Construction materials were also donated for home reconstruction. During typhoons 
Ompong and Usman, Robinsons Malls conducted relief operations in Ilocos Norte, Cagayan and 
Camarines Sur provinces.

GRI 413-1
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community development 
We recognize the symbiotic relationship our communities have with their immediate environment. 
Through RLove, we are able to run environmental protection initiatives and upcycling programs 
which also bring economic value to our communities. 

rlove soap for hope

RLove, through the Robinsons Hotels and Resorts Division, initiated 
the “RLove Soap for Hope” project to recycle, re-process recovered 
bar soaps and donate them to local communities to create a source of 
alternative income.

The project’s objectives are three-fold: 1 to provide a means of livelihood 
for local communities through teaching a new skill, 2 to help hotels 
reduce waste by recycling used or discarded soap, and eventually, 3 to 
bring about a positive environmental impact and help fight disease in 
poor communities by providing recycled soap for hand washing.

robinsons malls recycling market

The Robinsons Malls Recycling Market and Recycling Olympics project 
provides a waste-recovery system through a monthly recyclables-
buying fair involving Robinsons’ tenants, customers, other business 
establishments, schools, religious groups and city residents. The solid-
waste management campaign aims to make city residents and businesses 
responsible stewards of the environment while providing additional 
income for households and organizations.

coastal clean-ups and reforestation 
Robinsons Malls including those in Palawan, Roxas, Iligan, Naga, and Jaro 
partnered with their local government hosts in environmental projects 
such as tree-planting initiatives and coastal clean-ups. Moreover, we also 
continued our reforestation project in Kaliwa River Watershed in Tanay, 
Rizal in support of the National Greening Program of the Department of 
Environment and Natural Resources.

health and nutrition program 
Recognizing the rights and the needs of persons with disabilities and abandoned children, RLove 
donated resources for daily provisions, support therapies and medicines. This year, the program 
served Bahay San Jose Foundation- House with No Steps, Alay sa may Kapansanan Inc., and Mother 
Teresa Spinelli’s Treasures, aiming to help beneficiaries overcome their limitations and provide 
access to opportunities for a better life. 

child welfare and education 

supporting schools

RLove actively participates in the Department of Education’s Brigada 
Eskwela project and Adopt-A-School program with over 74,000 public 
school students benefitting from this partnership. For 2018, we assisted 
42 public schools across the country through the upgrading of several 
public school classrooms and common areas located in 24 different cities. 
These upgrades include repainted classrooms, repaired school furniture 
and the donation of audio-visual equipment and information to aid in the 
children’s learning.

missions for children

RLove, with the help of our employee-volunteers, supported and donated 
basic supplies to numerous groups of underprivileged children, including 
200 street children supported by the He Cares Mission, and 200 children 
from the Happy Land Community of Tondo, Manila. RLove, through the 
Robinsons Malls in Panay, Iloilo, Jaro, and Roxas, distributed bags and 
school supplies to elementary students with their project “Bag-O Bag 

o.  Lastly, Robinsons Novaliches helped launch the first id’s Festival 
which hosted 700 children for developmental activities. 

Moreover, in order to give courage and hope to children who have 
been victims of abuse or neglect, the Summit Hotel Tacloban organized 
a creative Art Therapy Program in 2018 in partnership with the Visual 
Arts Association of Baybay (VAAB) to empower young survivors to 
begin their healing journey. The “Heart to Art” Workshop was conducted 
for the rescued street children and underprivileged boys of the Social 
Development Center for Children (SDCC). 
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Moving Forward

Montclair Pampanga, Architect’s Perspective

We believe that reducing our environmental 
impact is not just good for the planet,  
but also for the company’s long-term 
profitability and competitiveness.  There will 
be no Philippine economy to speak of or 
markets and customers to serve if the 
ecosystem has been spoiled because of our 
failure to act responsibly as a business. 

As much as mindfully taking actions for the 
environment, we also see to it that our 

investors, employees, and customers are 
well-served through our improved products 
and responsible expansions.  We are then 
hastening our sustainability efforts parallel 
to the continued growth and expansion  
of our business units. Particularly in our 
procurement processes, we are happy  
to share that systems are in place for its 
fine-tuning, readying it for a holistic use 
throughout our business units.
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Commercial Centers
In 2019, we will be opening a new mall in San Pedro, Laguna and we are expanding Magnolia and 
Dumaguete malls. 

On expanding as a transport hub, we are launching two new P2P bus routes in February 2019, 
namely, Robinsons Place Cainta Makati and Robinsons Place Imus Trasierra, Makati. Robinsons 
Place Forum in Mandaluyong will also host new P2P routes soon, bound for Clark in Pampanga, 
Taguig City, and the NAIA Terminals in Pasay City. These new routes will make traveling from the 
nearby provinces of Rizal and Cavite to business hubs more convenient for our commuters, and it 
will also ease the movement of travelers to and from our international airports. 

ight more solar pro ects with a combined 9.8 MW capacity are underway, with pro ected  
GHG avoidance at 9,10  MT CO2e which is equivalent to 2 ,0 4 trees planted.  These new  
solar power installations, all expected to be completed in 2019, are located in our malls in Ilocos 
Norte, Pangasinan, Naga City, Santiago City, eneral Santos City, and expansions in Tacloban City  
and Antique.

Residential
The Residential Division also invested in the development of systems that would allow both the 
sellers and the buyers of Robinsons properties to have a more convenient and efficient transaction.

The Sellers’ Portal is designed to improve the selling experience of our agents by providing real-
time access to information such as inventory and the latest promos, as well as access to digital files 
and other documents relevant to their tasks. The portal also allows us to track and monitor the 
efficiency of our agents.

A Buyer’s Portal will also be created to add comfort and convenience to our customers’ purchase 
experience. It will keep them updated on their payment schedules, enable on-time submission of 
documentary requirements, and allow unit reservations for our upcoming residential spaces.
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Office Buildings
We are increasingly investing in green-building 
certifications like L D and the Philippine reen 
Building Council’s B RD . Our ongoing pro ect, 

iga Tower in ue on City, is currently aiming 
for the Silver L D certification, which recogni es 
performance that goes beyond environmental and 
building laws and standards. 

We also offer build-to-suit options to our clients 
where we customi e their workspace according to 
their needs and design requirements. Currently, we have 20 build-to-suit options, and to date,  
we have two build-to-suit deals with one of the largest business process outsourcing companies  
in the country.

Hotels and Resorts
We will continue building new hotels in key locations 
as we strive to become the largest and most diverse 
hospitality group in the country.

Summit Hotels and Resorts, our business and leisure 
hotel chain, aims to become the preferred choice of 
guests and travelers looking to live-work-play  in 
one convenient location.  The o Hotels chain, a top 
choice for local and foreign travelers looking for value 
accommodation, is expanding with openings in new 
locations as tourism in the country continues to rise. 

Our Hotels and Resorts arm will also be venturing into dormitories that cater to young 
professionals and students. Located near some offices and schools, our dorms will lessen travel 
time and help improve clients’ quality of life.

As our portfolio grows, we are also moving to minimi e plastic consumption and use more energy-
efficient systems across our hotel properties. Hotels and dorms in our pipeline will employ green 
technology, like daylight-controlled lighting systems, and will have rain catchments and materials 
recovery facilities, among others.

Industrial and Integrated Developments
Aside from the on-going construction of Sierra alley and Bridgetowne, the Industrial and 
Integrated Developments Division is about to materiali e the Montclair pro ect, a 177-hectare 
contiguous property located in Porac, Pampanga.

Montclair, our third integrated mixed-use development, is envisioned to be a self-sustaining 
community in Central Lu on. It is accessible through ma or expressways and highways, upcoming 
railways, and is ust 8 minutes away from the Clark International Airport. 

With all the key infrastructure already in place, the property is seen to attract new capital from 
both domestic and international investors. By keeping facilities and infrastructure all within a 
convenient distance, we enable Montclair residents and locators to reduce their travel time and 
minimi e diesel consumption, thereby reducing their environmental impact.  

Finally, RLC is also in the process of enhancing our procurement process.  As a company that 
works with several contractors and suppliers, we want to standardi e our policies and procedures 
across our business units to ensure that all our future procurements are conducted with openness, 
integrity, and fairness. 

This report is ust the first step towards our goal of becoming a better, more sustainable company. 
With greater awareness of our economic, environmental, and social impacts, we endeavor to 
perform better and look forward to doing more good in the years to come. 
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Get to know the Board of Directors
The Board of Directors (“The Board”) is primarily responsible for the governance of the Company 
and provides an independent check on management.

The Board is responsible for fostering the long-term success of the Company and sustaining its 
competitiveness and profitability in a manner consistent with its corporate ob ectives for the best 
interest of the company and its stakeholders. 

The Board formulates the Company’s vision, mission, strategic ob ectives, policies and procedures 
that guides its activities, including the means to effectively monitor Management’s performance.

The Board provides direction and approval in relation to matters concerning the Company’s 
business strategies, policies and plans, while the day-to-day business operations are delegated to the 
Executive Committee. 

The Board exercises care, skill and udgment and observe good faith and loyalty in the conduct and 
management of the business and affairs of the Company. The Board ensures that all its actions are 
within the scope of power and authority as prescribed in the Articles of Incorporation, By-Laws, 
and existing laws, rules and regulations. 

To ensure high standard for the Company, its Shareholders and other Stakeholders, the Board 
conducts itself with honesty and integrity in the performance of its duties and responsibilities.

Balanced board composition

The posts of Chairman and Chief xecutive Officer of the Company are separate to ensure a clear 
distinction between the Chairman’s responsibility to manage the Board and the Chief xecutive 
Officer’s responsibility to manage the Company’s business.  The division of responsibilities between 
the Chairman and the Chief xecutive Officer is clearly established and set out in the Revised 
Corporate Governance Manual.

The Company recogni es the benefits of having a diverse Board and its value in maintaining sound 
corporate governance while achieving strategic ob ectives and sustainable growth.

The Board is currently comprised of 11 members whose biographical details are set out in the 
Board of Directors section of this CG report. Updated biographical details of each director are 
also available in the Information Statement. 

Board diversity is considered from varied aspects including gender, professional experience, skills, 
knowledge, and length of service.  Ten of the 11 directors are non-executive. Four of them are 
independent directors.

GRI 102-26

GRI 102-22, 405-1
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Shareholdings StructureOrganizational Structure
GRI 102-18
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Board of Directors
GRI 102-8, 102-23

Mr.  John L. Gokongwei, Jr. – Chairman Emeritus and Founder

Mr.  ohn L. okongwei, r.  founded RLC in 1980, and has been the Chairman 
Emeritus since January 1, 2002.

He is a member of the Board of Directors of  Summit Holdings, Inc. and its 
subsidiaries. He also continues to be a member of the Executive Committee of 

SHI and is the Chairman meritus and Founder of URC. He is currently the 
Chairman of the okongwei Brothers Foundation, Inc., He’s a director of Cebu 

Air, Inc., Robinsons Retail Holdings, Inc. and Oriental Petroleum and Minerals Corporation. 

He was elected a director of Manila lectric Company on March 1, 2014. He is also a non-executive 
director of A. Soriano Corporation. 

Mr. James L. Go – Chairman Emeritus

Mr. ames L. o is the Chairman meritus of RLC. He also serves as the 
Chairman of  Summit Holdings, Inc, Cebu Air, Inc and as Chairman and C O 
of Oriental Petroleum and Minerals Corporation. He is the Chairman meritus 
of Universal Robina Corporation,  Summit Petrochemical Corporation and 

 Summit Olefins Corporation. He is the ice Chairman of Robinsons Retail 
Holdings, Inc. and Director of Marina Center Holdings, Private Limited, United 

Industrial Corporation Limited, and Hotel Marina City Private Limited. He is also the President and 
Trustee of the okongwei Brothers Foundation, Inc. 

He has been a director of the Philippine Long Distance Telephone Company PLDT  since 
November , 2011. He is a member of the Technology Strategy Committee and Advisor of the 
Audit Committee of the Board of Directors of PLDT. He was elected a director of Manila lectric 
Company on December 16, 201 . 

Mr. Lance Y. Gokongwei – Chairman 

Mr. Lance . okongwei is the Chairman of RLC. He also serves as the 
Chairman of Universal Robina Corporation, Robinsons Retail Holdings, Inc. 
and Robinsons Land Corporation. He is the President and C O of Cebu 
Air, Inc.  He is the Chairman of  Summit Petrochemical Corporation,  
Summit Olefins Corporation and Robinsons Bank Corporation.  He is a 
director of Oriental Petroleum and Minerals Corporation and United Industrial 

Corporation Limited. He is a director and ice Chairman of Manila lectric Company. He is a 
trustee and secretary of the okongwei Brothers Foundation, Inc. 

Frederick D. Go  President and C ief ecutive Officer

Mr. Frederick D. o is the President and Chief xecutive Officer of RLC.  
He is also the President of Robinsons Recreation Corporation. He is the 

roup eneral Manager of Shanghai Ding Feng Real state Development 
Company Limited, iamen Pacific state Investment Company Limited, 
Chengdu Ding Feng Real state Development Company Limited, and Taicang 
Ding Feng Real state Development Company Limited. He also serves as a 

director of Universal Robina Corporation, Cebu Air, Inc., Robinsons Bank Corporation,  Summit 
Petrochemical Corporation, and Cebu Light Industrial Park. He is also the ice Chairman of the 
Philippine Retailers Association. 

Mr.  Patrick Henry C. Go – Director

Mr. Patrick Henry C. o was elected as a director of RLC on anuary 17, 2000. 
He is also the ice President of URC and is the Senior Managing Director of the 
URC Packaging BOPP  Division and Flexible Packaging Division. He is also the 
President and Chief xecutive Officer of  Summit Petrochemical Corporation 
and  Summit Olefins Corporation. He is also a director of  Summit 
Holdings, Inc., Robinsons Land Corporation and Robinsons Bank Corporation. 
He is a trustee and treasurer of the okongwei Brothers Foundation, Inc. 

Mr. Johnson Robert G. Go, Jr. – Director

Mr. ohnson Robert . o, r. was elected as a director of RLC on May 29, 
200 . He is currently a director of  Summit Holdings, Inc., Universal Robina 
Corporation, and Robinsons Bank Corporation. He is also a trustee of the 

okongwei Brothers Foundation, Inc. 
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Ms. Robina Y. Gokongwei-Pe – Director

Ms. Robina okongwei-Pe was elected as a director of RLC on May , 200 . 
She is also a director of  Summit Holdings, Inc., Cebu Air, Inc., Robinsons 
Bank Corporation. She is currently the President and Chief xecutive Officer  
of Robinsons Retail Holdings, Inc. consisting of Robinsons Supermarket, 
Robinsons Department Store, Handyman, True alue, Robinsons Builders, 
Robinsons Specialty Stores, Robinsons Appliances, Toys R Us, Daiso apan, 

Ministop, South Star Drug and The enerics Pharmacy. She is a Trustee of the okongwei Brothers 
Foundation Inc. and Immaculate Conception Academy Scholarship Fund. She was also a member of 
the University of the Philippines Centennial Commission and was a former Trustee of the Ramon 
Magsaysay Awards Foundation. 

Mr. Artemio V. Panganiban – Independent Director 

Mr. Artemio . Panganiban was elected as an independent director of RLC on 
May 14, 2008. He is concurrently an adviser, consultant and/or independent 
director of several business, civic, non-government and religious groups. He also 
writes a regular column in the Philippine Daily Inquirer. He was formerly the 
Chief ustice of the Philippines and concurrently Chairperson of the Presidential 
lectoral Tribunal, the udicial and Bar Council and the Philippine udicial 

Academy. Prior to becoming Chief ustice, he was ustice of the Supreme Court of the Philippines 
(1995-2005), Chairperson of the Third Division of the Supreme Court (2004-2005), Chairperson  
of the House of Representatives lectoral Tribunal 2004-200 , Consultant of the udicial and  
Bar Council (2004-2005) and Chairperson of eight Supreme Court Committees (1998-2005).  
He authored over ten (10) books. 

Mr. Roberto F. De Ocampo – Independent Director

Mr. Roberto F. de Ocampo was elected as an independent director of RLC on 
May 28, 200 . He is the former President of the Asian Institute of Management 
AIM , one of Asia’s leading international business management graduate 

schools based in the Philippines. He is among others, currently the Chairman 
of the Philippine eterans Bank, and is Chairman of the Board of Advisors of 
the RFO Center for Public Finance and Regional conomic Cooperation an 

ADB Regional nowledge Hub , and Chairman, Board of Advisors of the AIM Conference Center. 
He served as Secretary of Finance of the Republic of the Philippines from 1994-1998 during 
the presidency of Fidel . Ramos and was named Finance Minister of the year in 1995, 1996, and 
199 . He was previously Chairman and Chief xecutive Officer of the Development Bank of the 
Philippines during the presidency of Cory Aquino.

Dr. de Ocampo graduated from De La Salle College and Ateneo University in Manila, received an 
MBA from the University of Michigan, holds a post-graduate diploma from the London School 
of conomics, and has four doctorate degrees Honoris Causa  by the De La Salle University in 
Business Administration, by the University of Angeles City in Public Administration, by the Philippine 
Women’s University in Laws, and by the San Beda College in Humane Letters. Dr. de Ocampo was 

a member of the Board of overnors of the World Bank, IMF, and ADB and was Chairman of the 
AP C and AS AN Finance Ministers in 199 -98. He was awarded by ueen li abeth the Order 
of the British mpire OB  and by France as a Chevalier night  of the Legion d’Honneur. He is 
the recipient of many international awards including Honorary Officer of the Most xcellent Order 
of the British mpire, Finance Minister of the ear, Philippine Legion of Honor, ADFIAP Man of the 
ear, Chevalier of the Legion of Honor of France, Ten Outstanding oung Men Award, several Who’s 

Who Awards and the 200  Asian HRD Award for Outstanding Contribution to Society. He is also 
a member Advisory Board Member of a number of important global institutions including The 
Conference Board, the Trilateral Commission, the BOAO Forum for Asia and the merging  
Markets Forum.

Mr. Emmanuel C. Rojas, Jr. – Independent Director

Mr. mmanuel C. Ro as, r. was elected as a director of RLC on September 28, 
2005 and is presently an independent director of the Company. He had been 
a Consultant and Corporate Secretary of RLC until May 2 , 200 . Mr. Ro as is 
presently an independent director of Unicon Insurance Brokers Corporation. 
Mr. Ro as previously served as Independent Director of Robinsons Bank and 
Legaspi Savings Bank for about one year in 201 . He was also a Consultant and 

Corporate Secretary of  Summit Holdings, Inc., Universal Robina Corporation, CFC Corporation, 
and  Summit Petrochemical Corporation. Mr. Ro as retired from his position as First ice 
President for Tax Administration under the compulsory retirement policy of the Company upon 
reaching the age of 60. He also served in various other head positions in administration, audit, 
controllers and treasury for the various companies in the Group.

A Certified Public Accountant, Mr. Ro as practiced with Fleming and Williamson and S  & Co. 
prior to oining the roup in 1962.

Mr. Omar Byron T. Mier – Independent Director

Mr. Omar Byron T. Mier was appointed as an independent Director of RLC  
on August 1 , 201 . He is also a director of Paymaya since 2016 and Chairman 
of the Board Audit Committee. Prior to oining RLC, he was the President and 
C O of Philippine National Bank from 200 -2010 then from 2012 to 2014.  
He also worked at Deutsche Bank Manila as Deputy eneral Manager and 
Head of the Corporate Banking roup. He also worked for Citibank Manila  

in various positions such as Head of the Multinational Corporations roup, Head of the Local 
Corporate roup, Head of the Risk Management roup, Headed the Remedial Management roup, 
and Senior Credit Officer. He was also a Senior Credit Officer at Citibank Malaysia for both uala 
Lumpur and Penang branch . He is a lecturer for credit and corporate finance at the Citibank 
Training Center in Singapore, and uest Risk Asset and Credit Reviewer for various branches in 
Malaysia, South orea, Indonesia, Thailand, and Hongkong. He obtained his degrees in Bachelor of 
Science in Business Administration, Ma or in Accounting, Bachelor of Arts in conomics. He is a 
Certified Public Accountant.
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The Board of Committees
GRI 102-18, 102-22

To enable better and more focused attention on the affairs of the Company and aid in the optimal 
performance of its roles and responsibilities, the Board delegates particular matters to the 
Board Committees set up for the purpose mainly a  Audit Committee b  Board Risk Oversight 
Committee BROC  and c  Company overnance CB Board.

A. Audit Committee

 The Audit Committee provides oversight over the Company’s financial reporting, Internal 
Control System, Internal and xternal Audit processes, and monitor compliance with applicable 
laws and regulations. It ensures that systems and processes are put in place to provide assurance 
in areas including reporting, monitoring compliance with laws, regulations and internal policies, 
efficiency and effectiveness of business operations, and proper safeguarding and use of the 
Company’s resources and assets.

Position Director

Chairman mmanuel C. Roxas, r. ID
Members ames L. o

Lance . okongwei
ohnson Robert . o, r.
Roberto de Ocampo
Frederick D. Go

B. Corporate Governance Committee

 The Corporate Governance Committee oversees the development and implementation  
of Corporate overnance principles and policies and recommends a formal framework  
on the nomination, remuneration and evaluation of the performance of the Directors  
and key Management Officers consistent with the Company’s culture, strategies and the  
business environment.

Position Director

Chairman Lance . okongwei
Members ames L. o

ohnson Robert . o, r.
Roberto de Ocampo
Frederick D. Go

C. Board Risk Oversight Committee

 The Board Risk Oversight Committee oversees the establishment of RM framework that 
effectively identify, monitor, assess and manage key business risks and assess the effectiveness  
of risk management strategies. The BROC is responsible for defining the Company’s level of  
risk tolerance and providing oversight over its risk management policies and procedures to 
anticipate, minimize, control or manage risks or possible threats to its operational and  
financial viability.

Position Director

Chairman Lance . okongwei
Members ames L. o

ohnson Robert . o, r.
Roberto de Ocampo
Frederick D. Go

Board Meetings and Quorum Requirement
The Board schedules meetings at the beginning of the year, and hold regular meetings in accordance 
with its By-Laws and convene special meetings when required by business exigencies.  The notice 
and agenda of the meeting and other relevant meeting materials are furnished to the Directors 
at least five  business days prior to each meeting, which meeting must be duly minuted. 
The members of the Board attend regular and special meetings in person or through video/
teleconferencing conducted in accordance with the rules and regulations of the S C except for 
ustifiable reasons that prevent them from doing so.  The Independent Directors shall always attend 
Board meetings. Unless otherwise provided in the By-Laws, their absence shall not affect the 
quorum requirement. However, the Board may, to promote transparency, require the presence  
of at least one (1  Independent Director in all its meetings.

To monitor the Directors’ compliance with the attendance requirements, the Company submits 
to the Commission, within five  business days from the end of the Company’s fiscal year, an 
advisement letter on Directors’ record of attendance in Board meetings.

The Corporate Secretary
The Corporate Secretary assists the Board and the Board Committees in the conduct of their 
meetings, including preparation of the annual schedule of Board and Committee meetings and the 
annual Board calendar.  She also assists the Board Chairs and its Committees in setting agendas for 
the meetings, safe keeps and preserves the integrity of the minutes of the meeting of the Board and 
its Committees, as well as other official records of the Company.  

GRI 102-29
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The Corporate Secretary keeps herself abreast on relevant laws, regulations, all governance  
issuances, relevant industry developments and operations of the Company, and advice the Board  
and the Chairman on all relevant issues as they arise. She works fairly and ob ectively with the 
Board, Management and Shareholders and contributes to the ow of information between the 
Board and Management, the Board and its Committees, and the Board and its Stakeholders, 
including Shareholders.

Atty. Rosalinda F. Rivera or Atty. Lynn as she is fondly called in the office is the current Corporate 
Secretary of SHI.  She was appointed as Corporate Secretary on August , 200  and has been 
Assistant Corporate Secretary since May 2002. She is also the Corporate Secretary of Universal 
Robina Corporation, Robinsons Land Corporation, Cebu Air, Inc., Robinsons Retail Holdings, Inc. and 

 Summit Petrochemical Corporation. Prior to oining the Company, she was a Senior Associate in 
Puno and Puno Law Offices. 

The Compliance Officer
The Compliance Officer monitors, reviews, evaluates and ensures the compliance by the Company  
its Officers and Directors with the provisions and requirements of the Corporate overnance 
Manual and the relevant laws, the Corporate overnance Code, rules and regulations and all 
governance issuances of regulatory agencies.  She also ensures the integrity and accuracy of all 
documentary submissions to the regulators  identifies possible areas of compliance issues and 
works towards the resolution of the same.  She assists the Board and the Corporate overnance 
Committee in the performance of their governance functions, including their duties to oversee the 
formulation or review and implementation of the Corporate overnance structure and policies of 
the Company. 

Arlene S. Den on is the current Compliance Officer and ice President of the Corporate 
overnance and Management Systems C MS  of SHI. She also serves as the Compliance Officer 

of Universal Robina Corporation and  Summit Holdings, Inc. Prior to re oining SHI in February 
201 , she was the Senior ice President in charge of the nterprise-wide Risk Management roup 
of Digitel Mobile Philippines, Inc. DMPI, more popularly known as Sun Cellular  until December, 
2012. Ms. Den on started her career in the okongwei roup in 1991 and performed various 
roles including Accounting Manager of SHI until 199 , Assistant ice President  Special Assistant 
to the Chairman until 2001, ice President  Treasurer and Acting Chief Financial Officer of URC 
International until 200  before she was seconded to DMPI in 2004. Prior to SHI, Ms. Den on had 
three years working experience as external auditor in Sycip, orres, elayo & Co. 

learn more about corporate governance

We define Corporate overnance as the framework of rules, systems and processes in the 
corporation that governs the performance by the Board of Directors and Management of their 
respective duties and responsibilities to the stakeholders.

We accord importance to our people, our code of conduct, and our corporate policies and 
standards, which together form the basis of our good governance practices to protect the interests 
of our stakeholders and promote investor confidence. 

We believe that sound and effective corporate practices are fundamental to the smooth, effective 
and transparent operation of a company and its ability to attract investment, protect the rights of all 
stakeholders, and enhance shareholder value.

We promote respect for shareholders’ rights.  We are committed to treat all Shareholders fairly and 
equitably, and shall recogni e, protect and facilitate the exercise of their rights that includes

1. Right to vote on all matters that require their consent or approval
2. Right to inspect corporate books and records
. Right to information

4. Right to dividends
. Appraisal right

The Board encourages active Shareholders participation by sending the Notice of Annual and Special 
Shareholders’ Meeting with sufficient and relevant information at least fifteen 15) business days 
before the meeting in accordance with the Securities Regulation Code.

The Shareholders are encouraged to personally attend such meetings. Shareholders who are unable 
to attend are apprised ahead of time of their right to appoint a proxy. Sub ect to the requirements 
of law, rules and regulations and the By-Laws, the exercise of right shall not be unduly restricted and 
any doubt about the validity of a proxy shall be resolved in favor of the shareholder.

Result of the votes taken during the most recent Annual or Special Shareholders’ Meeting are 
publicly made available the next working day. In addition, the Minutes of the Annual and Special 
Shareholders’ Meeting shall be made available on the Company Website within five  business days 
from the end of the meeting.
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Role of Stakeholders

Customers’ Welfare
The Company has a customer relations policy and procedure to ensure that customers’ welfare is 
protected and questions are addressed.  Customers are informed with the Company’s customer 
relations contacts to ensure that their welfare and questions are addressed.

Supplier/Contractor Selection 
The Company follows the Supplier Accreditation Policy to ensure that the Company’s suppliers and 
contractors are qualified to meet its commitments. Suppliers and contractors undergo accreditation 
and orientation on Company policies.

Employees

performance-enhancing mechanisms for employee participation
GRI 403-2, 403-5, 403-7

The Company abides by safety, health, and welfare standards and policies set by the Department 
of Labor and mployment. Likewise, the Company has Security and Safety Manuals that are 
implemented and regularly reviewed to ensure the security, safety, health, and welfare of the 
employees in the work place. This also includes ha ard identification, risk assessment, and 
incident investigation.

The Company continuously provides learning and development opportunities for its employees 
through the ohn okongwei Institute for Leadership and nterprise Development known as 

-IL D, the leadership platform for systematic and sustained development programs across 
the conglomerate. Its mission is to enable a high performing organi ation that will facilitate the 
learning process and develop the intellectual and personal growth of all employees through 
targeted and customized trainings and development programs.

anti-corruption programs and procedures
GRI 205-2

The Company is committed to promoting transparency and fairness to all stakeholders. The 
Board sets the tone and make a stand against corrupt practices by adopting an anti-corruption 
policy and program. Some of the Company’s Anti-Corruption programs are embodied in the 
Code of Business Conduct and thics, Con ict of Interest, Offenses Sub ect to Disciplinary 
Action OSDA , among others.  The same are disseminated to all employees across the 
Company through trainings to embed them in the Company’s culture. New employees are 
oriented regarding policies and procedures related to Business Conduct and Ethics and similar 
policies.  All employees are given periodic reminders. Further, all concerned employees of  
the Conglomerate are required to comply with the Annual Self-Disclosure Activity on an  
annual basis.  

The Company also has an established suitable framework for whistleblowing and ensure its 
enforcement to allow employees and other stakeholders to freely communicate their concerns 
about illegal or unethical practices, without fear of retaliation and to have direct access to an 
independent member of the Board or a unit created to handle whistleblowing concerns.

GRI 102-16, 102-17, 102-25, 402-1

Business Conduct & Ethics Policy Statement

Con ict of Interest The Company’s Code of Business Conduct and Con icts of 
Interest Policy require employees to make a conscious effort 
to avoid con ict of interest situations  that his udgment and 
discretion are not in uenced by considerations of personal 
gain or benefit. A con ict of interest may also occur because 
of the actions, employment, or investments of an immediate 
family member of an employee.

Conduct of Business and 
Fair Dealings

The Company’s employees that recommend, endorse, or 
approve the procurement or sale of goods and services 
should make a conscious effort to avoid any con ict of 
interest situation in transactions that they are involved in.

Receipt of ifts from 
Third Parties

The Company discourages the acceptance of gifts. However, 
gifts like advertising novelties maybe given or accepted during 
the Christmas season. There is no restriction in the value of 
the gift accepted. However, accepted gift with estimated value 
over 2,000.00 must be disclosed to the Con icts  
of interest Committee.

Compliance with Laws 
and Regulations

The Company ensures that all transactions comply with relevant 
laws and regulations. Any deficiencies are immediately rectified.

Respect for Trade Secrets
Use of Non-public 
Information

The Company has policies that ensure proper and authorized 
disclosure of confidential information. Disclosures to the 
public can only be done after the disclosure to S C and PS  
by the Company’s authori ed officers.

Use of Company Funds, 
Assets and Information

mployees are required to safeguard the Company resources 
and assets with honesty and integrity. mployees must ensure 
that these assets are efficiently, effectively, and responsibly 
utilized.

mployment and Labor 
Laws and Policies

The Company ensures the observance, strict implementation 
and compliance with employment and labor laws and policies 
with regards to recruitment, employment, retention and 
benefits of the employees. Minimum notice period regarding 
operational changes ranges from three to six months, 
dependent on the proponent of change.
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Business Conduct & Ethics Policy Statement

Disciplinary Action iolation of any provision of the Code of Business Conduct 
may result to disciplinary action, including dismissal and 
reimbursement for any loss to the Company that result 
from the employee’s action. If appropriate, a violation may 
result in legal action against the employee or referral to the 
appropriate government authorities.

Whistleblowing The stakeholders may discuss or disclose in writing any 
concern on potential violation of the Code of Business 
Conduct with the Con icts of Interest Committee. Reports 
or disclosures can be made in writing or by email using the 
following contact details

a. email address CICOM gsummit.com.ph
b. fax number 9 - 888 
c. mailing address
 Must be sent in a sealed envelope clearly marked “Strictly 

Private and Confidential-To Be Opened by Addressee Only

CICOM
 Summit Holdings, Inc.

44th Flr. Robinsons quitable Tower
ADB Avenue, Cor., Poveda Road,
Pasig City

The complaint shall be filed using the Complaint Disclosure 
Form CDF  available in the company website. 

All information received in connection with the reports 
or disclosures shall be strictly confidential and shall not be 
disclosed to any person without prior consent of CICOM.
The Company commits to protect those who report in good 
faith from retaliation, harassment and even informal pressures. 
It will take the necessary and appropriate action to do so in 
enforcing the policy.

Con ict Resolution The Con icts of Interest Committee submits 
recommendations on courses of action to be taken on 
con icts of interest situations. The decision is done by the 
Executive Committee.

Corporate Governance Highlights
GRI 102-12

1. The Company submitted the Integrated Corporate overnance Report I-AC R  to the 
Securities and xchange Commission S C  and Philippine Stock xchange PS  on May 0, 2018.  

 The I-AC R is a reportorial requirement under S C Memorandum Circular No. 15 series of 
201  to all Publicly Listed Companies to disclose the Company’s compliance non-compliance 
with the recommendations provided under the Corporate overnance Code for PLCs, with 
the  “comply or explain” approach,  voluntary compliance to recommended CG best practices is 
combined with mandatory disclosure,

 The Company’s I-AC R may be accessed through the Company website by clicking this link, 
https www.robinsonsland.com I-AC R

2. Consistent with the Revised Manual of Corporate overnance and pursuant to the 
recommendations provided in the I-AC R, the Company strengthened and instituted the 
following policies to reinforce the governance framework of the Company

Board Diversity Policy
We recogni e the benefits of having a diverse Board and its value in maintaining sound corporate 
governance while achieving strategic ob ectives and sustainable growth. The Policy applies to the 
Board of Directors and establishes the approach to realize diversity of Board membership.

Board Nomination and Election Policy
GRI 102-24

We recogni e the importance of having a qualified and competent Board of Directors to achieve 
Company ob ectives as well as to protect the interest of all its stakeholders and shall ensure that 
proper nomination and election process is in place to attain this. 

Succession Planning and Remuneration Policy
We ensure the Company’s effective performance and sustained growth through leadership 
continuity for the benefit of all its stakeholders sub ect to Board’s approval. We identify, assess and 
nominate suitable candidates to fill the vacancies that arise from time to time, the competency 
requirements of critical and key positions and develop required competency through planned 
developments and learning initiatives. This ensures the systematic and long-term development of 
individuals in the senior management level as ready replacement when the need arises due to 
deaths, disabilities, retirements and other unexpected occurrence.
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Related Party Transactions Policy
We conduct all Related Party Transactions RPT  on an arm’s length basis with consideration paid or 
received based on terms no less favorable than any such terms available to unrelated third parties 
under the same or similar circumstances. The policy is instituted for the proper review, approval and 
reporting of transactions entered into between or among the Company or any of its subsidiaries, 
affiliates, directors and officers.

Whistleblowing Policy
We are committed to conduct business in accordance with the highest ethical and legal standard. In 
line with this commitment, we encourage employees, business partners and other stakeholders to 
report concerns involving actual or suspected violations of Company policies, its code of conduct, 
criminal or unlawful acts or omissions, and instances when an act or omission endangers the health 
and safety of the employees. We provide clear procedures for reporting any actual or suspected 
violation of Company policies, misconduct, malpractice, irregularities or risks against the Company 
and protecting the Whistleblower against any form of retaliation.

Adequate and Timely Information
To enable the Directors to properly fulfill their duties and responsibilities, Management shall provide 
the Directors with complete, adequate, and timely information about the matters to be taken up 
in their meetings. Information may include the background or explanation on matters brought 
before the Board, disclosures, budgets, forecasts, and internal financial documents. If the information 
provided by Management is not sufficient, further inquiries may be made by a Director to enable 
him to properly perform his duties and responsibilities. The Directors shall have independent access 
to Management and to the Corporate Secretary.

The Directors, either individually or as a Board, and in the performance of their duties and 
responsibilities, may seek access to independent professional advice within the guidelines set  
by the Board.

Accountability and Audit
The Board ensures that its Shareholders are provided with a balanced and comprehensible 
assessment of the Company’s performance, position and prospects on a quarterly basis, including 
interim and other reports that could adversely affect its business through its website and its 
submissions and disclosures to the S C and Philippine Stock xchange PS .  Management 
formulates the rules and procedures on financial reporting and internal control for presentation to 
the Audit Committee in accordance with the following guidelines

1. The extent of its responsibility in the preparation of the financial statements of the Company, 
with the corresponding delineation of the responsibilities that pertain to the xternal Auditor, 
should be clearly defined

2. An effective system of internal control that will ensure the integrity of the financial reports and 
protection of the assets of the Company for the benefit of all Shareholders and other Stakeholders

. On the basis of the approved Internal Audit Plan, Internal Audit examinations should cover, 
at the minimum, the evaluation of the adequacy and effectiveness of controls that cover the 
Company’s governance, operations and information systems, including the reliability and integrity 
of financial and operation information, effectiveness and efficiency of operations, protection of 
assets, and compliance with contracts, laws, rules, and regulations  and 

4. The Company consistently complies with the financial reporting requirements of the S C.
. The xternal Auditor shall be rotated or changed every five  years or earlier, or the 

signing partner of the xternal Auditing firm assigned to the Company, should be changed 
with the same frequency. The Corporate IA Head should submit to the Audit Committee and 
Management an annual report on the Internal Audit department’s activities, responsibilities, and 
performance relative to the Internal Audit Plan as approved by the Audit and Risk Committee. 
The annual report should include significant risk exposures, control issues, and such other 
matters as may be needed or requested by the Board and Management. The Internal Audit Head 
should certify that he conducts his activities in accordance with the International Standards 
on the Professional Practice of Internal Auditing. If he does not, the Internal Audit Head shall 
disclose to the Board and Management the reasons why he has not fully complied with the  
said documents.

. The Board, after consultations with the Audit Committee shall recommend to the Shareholders 
an xternal Auditor duly accredited by the S C who shall undertake an independent audit of 
the Company, and shall provide an ob ective assurance on the matter by which the financial 
statements shall be prepared and presented to the Shareholders. 

Internal Audit
The Corporate Internal Audit is focus on delivering its mandate of determining whether the 
governance, risk management and control processes, as designed and represented by management, 
are adequate and functioning in a manner that provides reasonable level of confidence that

• mployees’ actions are compliant with policies, standards, procedures, and applicable laws 
and regulations

• uality and continuous improvement are fostered in the control processes
• Programs, plans, and ob ectives are achieved
• Resources are acquired economically, used efficiently, and protected adequately
• Significant financial, managerial, and operating information is accurate, reliable, and timely
• Significant key risks are appropriately identified and managed
• Significant legislative or regulatory issues impacting the Company are recogni ed and 

properly addressed.

Opportunities for improving management control, profitability and the Company’s reputation may be 
identified during audits.

The Board of Directors (BOD) oversees Management’s adoption and implementation of a sound 
risk management framework for identifying, monitoring and managing key risk areas.  The BOD 
review Management reports with due diligence to enable the company to anticipate, minimi e, 
control and manage risks or possible threats to its operational and financial viability.
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Enterprise Risk Management (ERM)
GRI 102-30

The nterprise Risk Management RM  ensures that a sound RM framework is in place to 
effectively identify, monitor, assess and manage key business risks. The risk management framework 
guides the Board in identifying units business lines and enterprise level risk exposures, as well as the 
effectiveness of risk management strategies.

The RM framework revolves around the following eight interrelated risk management approaches

1. Internal Environmental Scanning  it involves the review of the overall prevailing risk profile 
of the Business Unit BU  to determine how risks are viewed and addressed by the management. 
This is presented during the strategic planning, annual budgeting and mid-year performance 
reviews of the BU.

2. Objective Setting  the Company’s BOD mandates Management to set the overall annual 
targets through strategic planning activities, in order to ensure that management has a process 
in place to set ob ectives that are aligned with the Company’s goals.

. vent dentifi ation  it identifies both internal and external events affecting the roup’s set 
targets, distinguishing between risks and opportunities.

4. Risk Assessment  the identified risks are analy ed relative to the probability and severity 
of potential loss that serves as basis for determining how the risks will be managed. The risks 
are further assessed as to which risks are controllable and uncontrollable, risks that require 
management’s action or monitoring, and risks that may materially weaken the Company’s 
earnings and capital.

5. Risk Response  the Company’s BOD, through the oversight role of the Internal Control 
Group ensures action plan is executed to mitigate risks, either to avoid, self-insure, reduce, 
transfer or share risk.

6. Control Activities  policies and procedures are established and approved by the  
Company’s BOD and implemented to ensure that the risk responses are effectively carried  
out enterprise-wide.

7. Information and Communication  relevant risk management information is identified, 
captured and communicated in form and substance that enable all personnel to perform their 
risk management roles.

8. Monitoring  the Internal Control roup of the respective Company and BUs, Corporate 
Internal Audit and Corporate overnance and Management Systems constantly monitor the 
management of risks through audit reviews, compliance checks, revalidation of risk strategies  
and performance reviews.

Internal Controls
GRI 102-11

With the leadership of the Company’s Chief Financial Officer CFO , internal control is embedded 
in the operations of the company and each BU thus increasing their accountability and ownership 
in the execution of the BU’s internal control framework.  To accomplish the established goals and 
ob ectives, BUs implement robust and efficient process controls to ensure
1. Compliance with policies, procedures, laws and regulations
2. conomic and efficient use of resources 
. Check and balance and proper segregation of duties

4. Identification and remediation control weaknesses
. Reliability and integrity of information 
. Proper safeguarding of company resources and protection of company assets through early 

detection and prevention of fraud.

Risk Assessment Tool
To help Business Units in the Risk Assessment Process, the Risk Assessment Tool, a database driven 
web application was developed for departments and units to help in the assessment, monitoring and 
management of risks. 

The Risk Assessment Tool documents the following activities

1. is  dentifi ation  is the critical step of the risk management process.  The ob ective of 
risk identification is the early identification of events that may have negative impact on the 
Company’s ability to achieve its goals and ob ectives.
1.1 Risk Indicator  is a potential event or action that may prevent the continuity of operation 

or business
1.2 Risk Driver  is an event or action that triggers the risk to materiali e
1.  Value Creation Opportunities  is the positive benefit of addressing or managing the risk

2. dentifi ation o  isting ontro  eas res  activities, actions or measures already in place 
to control, prevent or manage the risk.  

. Risk Rating/Score  is the quantification of the likelihood and impact to the Company if the 
risk materiali e. The rating has two 2  components
.1 Probability  the likelihood of occurrence of risk.
.2 Severity  the magnitude of the consequence of risk.

4. Risk Management Strategy  is the structured and coherent approach to managing the 
identified risk. 

5. Risk Mitigation Action Plan  is the overall approach to reduce the risk impact severity and or 
probability of occurrence.  

Results of the Risk Assessment Process is summari ed in a Dashboard that highlights risks that 
require urgent actions and mitigation plan.  The dashboard helps Management to monitor, manage 
and decide a risk strategy and needed action plan.
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Other Matters
1. External auditor and their fees

Name of Auditor Audit Fee Non-Audit Fee and Nature of 
Non-Audit Fee

SyCip, orres, elayo & Co. 4,274,828 NA

2. Ownership structure
 GRI 102-5

 Holding  shareholding or more as of December 1, 2018)

Shareholder No. of Shares Percent enefi ia  ner

 Summit Holdings, Inc. ,166,806,886 60.97% Same as record owner

PCD Nominee Corporation  
(Non-Filipino)

1,210,012,520 2 . 0 PCD Participants & their 
clients

PCD Nominee Corporation  
(Filipino)

762,456,845 15.07% PCD Participants & their 
clients

. Dealing in securities changes in shareholdings of directors and key officers

 A. Directors

Name of Director No. of Direct Shares % of Capital Stock

ohn L. okongwei, r. 11,941,866 0.2

ames L. o 2,1 9,011 0.04%

Lance . okongwei 805,001 0.02%

Frederick D. Go 986,027 0.02%

Robina . okongwei-Pe 685,094 0.01%

Patrick Henry C. o 10,000 0.00%

ohnson Robert . o. r. 1 0.00%

Artemio . Panganiban 1,718 0.00%

Roberto F. De Ocampo 1 0.00%

mmanuel C. Ro as, r. 901 0.00%

Omar Byron T. Mier 1 0.00%

Total 16,599,621 0.32%
 

 B. Officers

ame o  fi er No. of Direct Shares

1. erwin Max. T. Tan 0

2. Faraday D. Go 0

. Henry L. ap 114,182

4. Arlene . Magtibay 0

5. Arthur . indap 2 ,

6. Ma. Socorro Isabelle . Aragon- obio 0

7. Cora on L. Ang Ley 0

8. li abeth ristine D. regorio 0

9. Bach Johann M. Sebastian 0

10. Anna atrina C. De Leon 0

11. mmanuel C. Arce 0

12. Constantino C. Felipe 0

1 . Catalina M. Sanchez 0

14. rnesto B. Aquino 0

15. Sylvia B. Hernandez 0

16. oanna N. Lai 0

17. Rosalinda F. Rivera 0

18. Arlene S. Den on 0

Total 139,555

4. Dividends

 The Board of Directors of RLC approved on April , 2018 the declaration of a cash dividend in 
the amount of Thirty Centavos Php0.  per share from the unrestricted retained earnings of 
the Company as of December 1, 201  to all stockholders of record as of April 2 , 2018 and 
which was paid on May 2 , 2018.
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List of Properties

Robinsons Malls
Name of Mall Address Year

Opened
GFA CY18

(in sqm)

Metro Manila
Robinsons Galleria EDSA cor. Ortigas Avenue, Quezon City 1990  240,926 

Robinsons Place Manila M. Adriatico St., Ermita, Manila 1997  240,926 

Robinsons  Novaliches Quirino Highway, Novaliches, Quezon City 2001  70,190 

Robinsons Metro East Marcos Highway, Brgy. Dela Paz, Pasig City 2001  119,184 

Forum Robinsons  EDSA cor. Pioneer Road, Mandaluyong City 2004  55,282 

Robinsons Otis  P.M. Guanzon St., Paco, Manila 2007  32,369 

Robinsons Magnolia Aurora Blvd. cor. Doña Hemady St., Quezon City 2012  107,033 

Robinsons Town Mall Malabon Gov. Pascual Ave. cor. Crispin St., Tinajeros, Malabon 2013  17,076 

Robinsons Place Las Piñas Alabang-Zapote Road, Brgy. Talon, Las Piñas City 2014  59,079 

Total  942,064 
Outside Metro Manila
Luzon ex-Metro Manila
Robinsons Place Imus Aguinaldo Highway, Tanzang Luma V, Imus, Cavite 1998  65,453 

Robinsons Town Mall Los Baños Lopez Ave., Batong Malaki, Los Baños, Laguna 2000  9,579 

Robinsons Star Mills Pampanga San Jose, San Fernando, Pampanga 2002  62,177 

Robinsons Santa Rosa Old Nat’l Hi-way, Brgy Tagapo, Sta. Rosa, Laguna 2002  37,382 

Robinsons Place Dasmariñas  Pala-Pala, Dasmarinas, Cavite 2003  96,150 

Robinsons Place Lipa  Mataas Na Lupa, Lipa City, Batangas 2003  59,191 

Robinsons Cainta  Ortigas Ave. Extension, Junction, Cainta, Rizal 2004  31,135 

Robinsons Place Angeles McArthur Highway, Balibago,  Angeles City, Pampanga 2004  30,974 

Robinsons Luisita  McArthur Highway, Brgy. San Miguel, Tarlac City 2007  17,240 

Robinsons Cabanatuan  Km. 3, Maharlika Highway, Cabanatuan City 2008  17,956 

Robinsons Pulilan  Trinidad Highway, Brgy. Cutcot, Pulilan, Bulacan 2008  11,541 

Summit Ridge Tagaytay  Km. 58, Tagaytay-Nasugbu Road, Tagaytay City 2008  13,877 

Robinsons Ilocos Norte Brgy. 1 San Francisco, San Nicolas, Ilocos Norte 2009  65,317 

Robinsons Place Pangasinan McArthur Highway, Brgy. San Miguel, Calasiao Pangasinan 2012  32,807 

Robinsons Place Palawan National Highway, Brgy. San Miguel, Puerto Princesa City 2012  44,835 

Robinsons Place Malolos MacArthur Highway, Brgy. Sumapang Matanda, 
Malolos City, Bulacan

2013  67,501 

Robinsons Place Santiago Maharlika Highway, Brgy. Mabini, Santiago City, Isabela 2014  40,346 

Robinsons Place Antipolo Sumulong Highway, cor. Circumferential Road, Antipolo City 2014  43,329 

Name of Mall Address Year
Opened

GFA CY18
(in sqm)

Luzon ex-Metro Manila
Robinsons Place General Trias Governor’s Drive, General Trias, Cavite 2016  56,404 

Robinsons Place Naga Roxas Ave. cor. Almeda Highway, Brgy. Triangulo, Naga City, 
Camarines Sur

2017  74,983 

Robinsons Place Tuguegarao Brgy. Tanza, Tuguegarao City, Cagayan 2018  60,446 

Total 938,622
Visayas
Robinsons Place Bacolod Lacson St., Mandalagan, Bacolod City 1997  60,729 

Robinsons Fuente Cebu Fuente Osmena, Bo. Capitol, Cebu City 2000  17,144 

Robinsons Place Iloilo Quezon-Ledesma St., Rojas Village, Iloilo City 2001  70,190 

Robinsons Cybergate Bacolod  Barrio Tangub, National Road, Bacolod City 2004  17,713 

Robinsons Place Tacloban  National Highway, Marasbaras, Tacloban City 2009  62,560 

Robinsons Place Dumaguete Calindagan Business Park, Dumaguete City 2009  37,931 

Robinsons Cybergate Cebu Don Gil Garcia St., Capitol, Cebu City 2009  19,536 

Robinsons Place Roxas Immaculate Heart of Mary Ave., Pueblo de Panay,  
Brgy. Lawa-an, Roxas City, Capiz

2014  37,402 

Robinsons Place Antique Brgy. Maybato, San Jose, Antique 2015  32,493 

Robinsons Galleria Cebu Gen. Maxilom Ave. Ext, Cebu City, Cebu 2015  138,910 

Robinsons Place Jaro E. Lopez St., Jaro, Iloilo City, Iloilo 2016  51,915 

Robinsons North Tacloban Brgy. Abucay, Tacloban City, Leyte 2017  53,721 

Robinsons Place Ormoc Brgy. Cogon, Ormoc City, Leyte 2018  23,761 

Robinsons Place Pavia Brgy. Ungka 2, Pavia, Iloilo 2018  41,254 

Total  665,258 
Mindanao
Robinsons Cagayan de Oro Limketkai Complex, Lapasan, Cagayan De Oro City 2002   18,165  
Robinsons Cybergate Davao J. P. Laurel Avenue, Davao City 2009  13,670 
Robinsons Place General Santos  Jose Catolico Sr. Ave., Lagao, General Santos City 2009  32,748 

Robinsons Place Butuan J.C.  Aquino Avenue, Brgy Libertad, Butuan City 2013  58,631 

Robinsons Place Tagum Tagum City, Davao del Norte 2016  65,483 

Robinsons Place Iligan Macapagal Ave., Brgy. Tubod, Iligan City, Lanao del Norte 2017  51,350 

Robinsons Place Valencia Sayre Highway, Brgy. Hagkol, Bagontaas Valencia, Bukidnon 2018  47,158 

Total   287,205  
 Grand Total   2,833,149  

GRI 102-4
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Office Buildings
Name Location Address Size & 

Designation

Metro Manila
Galleria Corporate Center Quezon City Along EDSA cor. Ortigas Ave., 

Quezon City
30-storey

Robinsons-Equitable Tower Ortigas Center, Pasig City Corner of ADB Ave and Poveda St., 
Ortigas Center, Pasig City

45-stroey

Robinsons Summit Center Makati City Ayala Avenue, Makati City 37-storey

Robinsons Cybergate 
Center Tower 1

Mandaluyong City Pioneer St., Mandaluyong City 18-storey

Robinsons Cybergate 
Center Tower 2

Mandaluyong City Pioneer St., Mandaluyong City 27-storey

Robinsons Cybergate 
Center Tower 3

Mandaluyong City Pioneer St., Mandaluyong City 27-storey

Robinsons Cybergate Plaza Mandaluyong City EDSA, Manadaluyong City 12-storey

Robinsons Cyberscape Alpha Ortigas Center, Pasig City Sapphire and Garnet Roads, 
Ortigas Center, Pasig City

26-storey

Robinsons Cyberscape Beta Ortigas Center, Pasig City Ruby and Topaz Roads, Pasig City 37-storey

Tera Tower Bridgetowne West, 
Quezon City

Bridgetowne, E. Rodriguez (C5) Ave., 
Quezon City

20-storey

Cyber Sigma Fort Bonifacio, Taguig City Lawton Avenue, Mckinley West, 
Fort Bonifacio, Taguig City

21-storey

Robinsons Cyberscape 
Gamma

Ortigas Center, Pasig City Ruby and Topaz Roads, Pasig City 37-storey

Exxa Tower Bridgetowne West, 
Quezon City

Bridgetowne, E. Rodriguez (C5) Ave., 
Quezon City

20-storey

Zeta Tower Bridgetowne West, 
Quezon City

Bridgetowne, E. Rodriguez (C5) Ave., 
Quezon City

20-storey

Provincial
Robinsons Cybergate Cebu Cebu City Fuente Osmeña, Bo. Capitol, Cebu City 3-storey

Robinsons Galleria Cebu 
Office

Cebu City Gen. Maxilom Ave., Cebu City 4-storey

Robinsons Place Ilocos 
Office

Ilocos Norte San Nicolas, Ilocos Norte 4-storey

Robinsons Luisita Office Luisita Tarlac McArthur Highway Bo. Tarlac City, Tarlac 3-storey

Cybergate Delta Davao City J.P. Laurel Ave., Davao City 5-storey

Cybergate Naga Naga City Almeda Highway cor. Roxas Ave., Naga, 
Camarines Sur

4-storey

Hotels & Resorts
Branch Location Address

GO HOTELS
Metro Manila
GOH MAN Mandaluyong UG/F, Robinsons Cybergate Plaza, EDSA cor. Pioneer St., Mandaluyong City, 1550

GOH OTS Otis 5F Robinsons Otis 1536 Paz Guazon St., 831 Zone 90 Paco Manila, 1007

GOH ORT Ortigas Center Robinsons Cyberscape Alpha, Garnet Road, Ortigas Center, Pasig City, 1605

Visayas
GOH PPS Puerto Princesa North Road, Brgy. San Manuel, Puerto Princesa City, Palawan, 5300

GOH DGT Dumaguete Calindagan cor. South Road, Dumaguete Central Business District, 
Dumaguete City, 6200 Negros Oriental

GOH TAC Tacloban Tabuan National Highway, Marasbaras, Tacloban City, Leyte, 6500

GOH BCD Bacolod Lacson Street, Mandalagan, Bacolod City 6100, Negros Occidental

GOH ILO Ilo-Ilo Ledesma Street Cor. Queson St., Iloilo City, Iloilo 5000

Mindanao
GOH BXU Butuan JC Aquino Ave., Brgy. Bayanihan, Butuan City, Agusan Del Norte, 8600

GOH LAN Lanang Davao (JV) Phoenix Mega Service Station, J.P Laurel Ave., cor.  Arroyo St., Lanang, 
Davao City, 8000

GOH ILI Iligan Robinsons Place Iligan, Brgy. Tubod, Iligan City, Lanao Del Norte

Vanguard (Franchise)
GOH AIR Parañaque 608 Quirino Ave., Brgy. Tambo, Parañaque City

GOH NED North Edsa 1107 EDSA, Veterans Village, Bago Bantay, Quezon City

GOH CUB Cubao 840 Aurora Blvd., Brgy. Kaunlaran, Cubao, Quezon City

GOH ERM Ermita 1412 A. Mabini St., Ermita, Manila City

GOH TMG Timog 63 Timog Ave., South Triangle, Quezon City

SUMMIT HOTEL
Luzon
SRT Summit Ridge Km. 58 Gen. Aguinaldo Highway, Maharlika West, Tagaytay City, Philippines

SHM Summit Magnolia Robinsons Magnolia, Doña M. Hemady Ave. cor.  Aurora Boulevard, 
New Manila, Quezon City 111

Visayas
SCC Fuente Fuente Osmeña cor. F. Ramos St., Cebu City

SGC Maxilom Gen. Maxilom Ave cor. Benedicto St., Cebu City

SHT Tacloban Brgy. Marasbaras, Tacloban City, Leyte
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Residential
Project Name Address

RESIDENCES AND LUXURIA
Robinsons Adriatico Residences 
Condominium Corp.

Adriatico St. cor. Pedro Gil, Ermita, Manila

Amisa Private Residences  
Condominium Corp.

Brgy. Punta Engaño, Lapu-Lapu City, Cebu 

Azalea Place Cebu Concominium Corp. Gorordo Ave., Brgy. Lahug, Cebu City

East of Galleria Condominium Corp. Topaz Road cor. Ruby Road, Ortigas Center, Pasig City

Fifth Avenue Place Condominium Corp. 5th Ave. cor. 21st Drive, Bonifacio Global City, Taguig

Galleria Regency Condominium Corp. Ortigas Ave. cor. ADB Ave., Quezon City

Mckinley Park Residences  
Condominium Corp.

3rd Avenue cor. 31st Street, Crescent Park West, Fort Bonifacio,  
Taguig City

Robinsons Gateway Residences 
Condominium Corp.

Pioneer Street, Mandaluyong City

Robinsons Place Residences  
Condominium Corp.

Padre Faura St., Ermita, Manila

Sonata Private Residences  
Condomium Corp.

San Miguel Avenue cor. Lourdes St., Mandaluyong City

Signa Designer Residences  
Condominium Corp.

alero Street cor. Rufino Street, Salcado illage, Makati City

The Sapphire Bloc Condominium Corp. Sapphire, Garnet, and Onyx Roads, Ortigas Center, Pasig City

The Fort Trion Towers Condominium Corp. 8th Avenue cor. McKinley Parkway, Fort Bonifacio, Taguig City

Robinsons Fort Residences  
Condominium Corp.

8th Avenue cor. McKinley Parkway, Fort Bonifacio, Taguig City

TMR New Manila Condominium Corp. The Magnolia Residences, Aurora Blvd. cor. Doña Hemady and  
N. Domingo Streets, New Manila, Quezon City

Vimana Verde Residences 
Condominium Corp.

St. Martin, Brgy. Oranbo, Pasig City

Woodsville Residences Condominium Corp. West Service Road, Brgy. Merville, Parañaque City

The Radiance North-South Manila Bay 
Condominium Corp.

Roxas Boulevard cor. Maytubig St., Pasay City

COMMUNITIES
Acacia Escalades Condominium Corp. Amang Rodriguez Ave. cor. Calle Industria, Brgy. Manggahan, Pasig City

Axis Residences Condominium Corp. Pioneer St., Brgy. Barangka Ilaya, Mandaluyong City

Escalades at 20th Avenue  
Condominium Corp.

Corner 20th Ave. and Aurora Boulevard, Cubao, Quezon City

Escalades East Tower Condominium Corp. 20th Avenue, San Roque, Cubao, Quezon City

Escalades South Metro Condominium Corp. Meralco Rd. cor. Dr. A. Santos, Brgy. Sucat, Muntinlupa City

Gateway Garden Ridge Condominium Corp. Epifanio Delos Santos Ave., Brgy. Barranca, Mandaluyong City

The Pearl Place Condominium Corp. Gold Loop cor. Pearl Drive, Brgy. San Antonio, Pasig City

The Wellington Courtyard  
Condominium Corp.

J.P. Rizal Avenue cor. Mayor’s Drive, Tagaytay City

Woodsville Viverde Mansions  
Condominium Corp.

Edison Ave. cor.  West Service Rd., Brgy. Merville, Parañaque City

Property Name Location
ROBINSONS HOMES

Brighton Parkplace Brgy. Araniw, Laoag, Ilocos Norte

Brighton Parkplace North Brgy. Araniw, Laoag, Ilocos Norte

Hanalei Heights Brgy. Balatong, Laoag City, Ilocos Norte

Fernwood Parkhomes Brgy. Magalang, Mabalacat Road, Pampanga

Forest Parkhomes Brgy. Sto. Niño, Angeles City

Forest Parkhomes North Brgy. Sto. Niño, Angeles City

Grand Tierra Brgy. Sto. Domingo I, Capas, Tarlac

Brighton Baliwag J.P. Rizal St., Brgy. Sta. Barbara, Baliuag Bulacan

Mirada Dos Brgy. Sindalan, San Fernando Pampanga

Rosewood Parkhomes Brgy. Cutcut, Angeles City

Robinsons Homes East Brgy. San Jose, Antipolo City

San Lorenzo Homes Brgy. San Jose, Antipolo City

San Jose Estates Brgy. San Jose, Antipolo City

St. Bernice Estates Brgy. San Jose, Antipolo City

St. Judith Hills Brgy. San Jose, Antipolo City

Springdale Phase 1 at Pueblo Angono Brgy. Mahabang Parang, Angono Rizal

Springdale Phase 2 at Pueblo Angono Brgy. Mahabang Parang, Angono Rizal

Brighton at Pueblo Angono Brgy. Mahabang Parang, Angono Rizal

Robinsons Residenza Milano Brgy. San Isidro, Batangas City

Robinsons Vineyard Brgy. Sampaloc IV, Dasmariñas, Cavite

Southsquare Village Brgy. Pasong Kawayan II, General Trias, Cavite

Bloomfields Heights Lipa Brgy. Tibig, Lipa City, Batangas

Bloomfields Tagaytay Brgy. Maharlika, Tagaytay City

Brighton Puerto Princesa Brgy. Santa Lourdes, Puerto Princesa, Palawan

Aspen Heights Brgy. Danglag, Consolacion, Cebu

Blue Coast Residences Brgy. Punta Engaño, Mactan, Cebu

Brighton Bacolod Brgy. Estefania, Bacolod, Negros Occidental

Fresno Parkview Brgy. Lumbia, Cagayan De Oro City

Hillsborough Pointe Upper Carmen, Cagayan De Oro City

Richmond Hills Brgy. Camaman-an, Cagayan De Oro City

Bloomfields Cagayan De Oro Brgy. Lumbia, Cagayan De Oro City

Robinsons Davao Highlands Brgy. Buhangin, Davao City

Montclair Highlands Diversion Road, Buhangin, Davao City

Nizanta at Ciudades Brgy. Tigatto & Waan, Davao City

Bloomfields Davao Brgy. Angliongto Sr., Buhangin District Lanang, Davao City

Bloomfields eneral Santos National Highway, Brgy. Labangal, General Santos City
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ABSOLUTES INTENSITIES
CONSTRUCTION (newly built) CONSTRUCTION (newly built)

Cement Consumption, kg Cement Intensity

2015 2016 2017 2018 2015 2016 2017 2018

fi e i dings  27,462,650.00  36,355,700.00  8,777,900.00  74,375,820.00 fi e i dings  g s m 471.07 459.48 346.85 389.8

esidentia esidentia

RHomes (Horizontal Developments) — — — — RHomes (Horizontal Developments), kg/ha — 3560.08 2293.6 3230.52

ResLuxCom (Vertical Developments) —  9,432,120.00  14,644,840.00  13,904,360.00 ResLuxCom (Vertical Developments), kg/sqm — N/A 362.28 183.62

ebar ons m tion  g ebar ntensit

2015 2016 2017 2018 2015 2016 2017 2018

fi e i dings  5,167,679.80  7,177,762.61  2,347,212.00  17,787,653.00 fi e i dings  g s m 88.64 90.71 92.75 93.23

esidentia esidentia

RHomes (Horizontal Developments) — — — — RHomes (Horizontal Developments), kg/ha — 490.74 477.78 539.68

ResLuxCom (Vertical Developments) —  5,889,449.02  9,891,664.66  7,086,168.55 ResLuxCom (Vertical Developments), kg/sqm — N/A 244.69 93.58

nerg  ons m tion  nerg  ntensit

2015 2016 2017 2018 2015 2016 2017 2018

esidentia esidentia

RHomes (Horizontal Developments) —  184,399.20 
 
235,072.80  266,314.80 RHomes (Horizontal Developments), kWh/ha — 88.78 115.72 129.51

ResLuxCom (Vertical Developments) —  208,311.00 
 
1,170,344.40

 
 1,997,190.00 ResLuxCom (Vertical Developments), kWh/sqm — — 28.95 26.37

GHG Emissions, tCO2e GHG Emissions Intensity

2015 2016 2017 2018 2015 2016 2017 2018

esidentia esidentia

RHomes (Horizontal Developments) —  132.40  168.20  190.30 RHomes (Horizontal Developments), tCO2e/ha — 0.06 0.08 0.09

ResLuxCom (Vertical Developments) —  299.00  1,065.31  1,618.50 ResLuxCom (Vertical Developments), tCO2e/sqm — — 0.03 0.02

ater ons m tion  m ater ntensit

2015 2016 2017 2018 2015 2016 2017 2018

esidentia esidentia

RHomes (Horizontal Developments) —  113,491.20  159,267.60  219,459.00 
RHomes (Horizontal Developments), cu.m/ha — 54.64 78.40 106.72

ResLuxCom (Vertical Developments) —  7,212.00  79,458.53  66,114.82 ResLuxCom (Vertical Developments), cu.m/sqm — N/A 1.97 0.87

Performance Index
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ABSOLUTES
OPERATIONS

INTENSITIES
OPERATIONS

o ar o er ata nerg  ntensit

2015 2016 2017 2018 2015 2016 2017 2018

Power Generation, kWh  1,749,376.25  8,020,222.72  15,583,543.48  15,495,112.06 ommer ia  enters  s m 187.20 189.00 185.69 192.31

GHG Emission Avoidance, tCO2 avoided  1,245.91  5,712.00  11,098.60  11,035.62 fi e i dings ommon s a es   s m 940.86 1488.27 1211.64 876.30

ote s and esorts

nerg  ons m tion  Summit Hotel, kWh/room sold 48.29 46.53 46.02 47.50

2015 2016 2017 2018 Go Hotels, kWh/room sold 14.39 14.88 14.06 14.31

ommer ia  enters  403,415,309.19  440,149,525.63  465,162,269.47  501,303,898.24 

fi e i dings ommon s a es  8,543,560.97  13,514,421.55  13,171,092.62  15,113,679.45 GHG Emissions Intensity

ote s and esorts 2015 2016 2017 2018

Summit Hotel  3,579,280.00  3,618,288.00  3,981,977.00  6,123,919.00 ommer ia  enters  t e s m 0.13 0.14 0.13 0.14

Go Hotels  4,367,507.00  4,919,363.35  4,838,947.21  4,695,445.92 fi e i dings ommon s a es  t e s m 0.69 1.08 0.88 0.64

ote s and esorts

iese  ons m tion  Summit Hotel, tCO2e/room sold 0.03 0.03 0.03 0.04

2015 2016 2017 2018 Go Hotels, tCO2e/room sold 0.01 0.01 0.01 0.01

ommer ia  enters — — — —

fi e i dings  64,874.24  67,520.05  89,359.02  121,603.70 ater ntensit

ote s and esorts — — — — 2015 2016 2017 2018

ommer ia  enters  m s m 1.67 1.79 1.76 1.56

ota   missions  t 2e fi e i dings ommon s a es  m s m 4.48 4.54 6.35 5.66

2015 2016 2017 2018 ote s and esorts

ommer ia  enters  288,744.22  315,411.86  332,829.09  359,998.34 Summit Hotel, cu.m/room sold 0.87 0.92 0.72 0.78

fi e i dings  6,258.59  9,805.92  9,619.93  11,085.80 Go Hotels, cu.m/room sold 0.35 0.38 0.37 0.38

ote s and esorts

Summit Hotel  2,549.16  2,576.94  2,835.96  4,895.89 

Go Hotels  3,153.56  3,563.02  3,524.26  3,423.78 

ater ons m tion  m

2015 2016 2017 2018

ommer ia  enters  3,004,395.00  3,499,494.40  3,645,149.00  3,499,494.40 

fi e i dings  40,637.27  41,193.88  68,982.87  97,702.39 

ote s and esorts

Summit Hotel  64,762,200.00  71,457,700.00  62,704,000.00  100,619.20 

Go Hotels  106,461,660.00  124,780,200.00  126,906,389.00  124,571,390.00 

o e ted e ab es  g

2015 2016 2017 2018

ommer ia  enters — — — —

fi e i dings — —  15,500.00  35,740.00 

ote s and esorts  6,006.56  13,152.75  7,254.60  7,368.41 

128 1292018 SUSTAINABILITY REPORT ROBINSONS LAND CORPORATION



GRI Content Index
GRI 102-55

For the Materiality Disclosures Service, GRI Services reviewed that  
the GRI content index is clearly presented and the references for  
Disclosures 102-40 to 102-49 align with appropriate sections in  
the body of the report. 

GRI
tandard

is os re age n mber and  
dire t ans ers

Omission

  o ndation 

 

GRI 102:  
General 
Disclosures 
2016

rgani ationa  rofi e

102-1 Name of the organization 12

102-2 Activities, brands, products, and services 12

102-3 Location of headquarters Our headquarters is located 
in 43rd Floor, Robinsons 
Equitable Tower,  ADB Avenue 
cor Poveda Road, Ortigas 
Center, Pasig City, Philippines.

102-4 Location of operations 12, 120-125

102-5 Ownership and legal form 12, 118

102-6 Markets served 12

102-7 Scale of the organization 12, 82

102-8 Information on employees and other workers 82, 102

102-9 Supply chain 23

102-10 Significant changes to the organi ation and its 
supply chain

This is the first sustainability 
report of RLC and will serve 
as baseline to future changes 
in subsequent reporting 
cycles.

102-11 Precautionary Principle or approach 31, 92, 117

102-12 External initiatives 113

102-13 Membership of associations We are a member of Urban 
and Land Institute,  Asia  
and Pacific Real state  
Association, Philippine Retail 
Association, Philippine Hotels 
Federation.

trateg

102-14 Statement from senior decision-maker 2

102-15 Key impacts, risks, and opportunities 2, 31, 92

t i s and integrit

102-16 Values, principles, standards, and norms of 
behavior 

12, 111-112

102-17 Mechanisms for advice and concerns about 
ethics

111-112

GRI 102:  
General 
Disclosures 
2016

overnan e

102-18 Governance structure 100, 106

102-22 Composition of the highest governance body 
and its committees 

98, 106

102-23 Chair of the highest governance body 102

102-24 Nominating and selecting the highest  
governance body 

113

102-25 Con icts of interest 111
102-26 Role of highest governance body in setting 

purpose, values, and strategy
98

102-29 Identifying and managing economic,  
environmental, and social impacts

107

102-30 Effectiveness of risk management processes 116
102-32 Highest governance body’s role in sustainability 

reporting 
RLC President and Chief  
xecutive Officer,  

Mr. Frederick D. Go, formally 
reviewed and approved this  
sustainability report.

ta e o der ngagement

102-40 List of stakeholder groups 20

102-41 Collective bargaining agreements There are two known collec-
tive bargaining agreements 
that RLC is a signatory of.

102-42 Identifying and selecting stakeholders 18

102-43 Approach to stakeholder engagement 20

102-44 Key topics and concerns raised 20

e orting ra ti e

102-45 ntities included in the consolidated financial 
statements 

12; The entities included in 
the scope of the Sustainabil-
ity Report is same as with 
the consolidated financial 
statements.

102-46 Defining report content and topic Boundaries 18

102-47 List of material topics 18

102-48 Restatements of information This is the first sustainability 
report of RLC.  Any restate-
ments and significant changes 
in the list of material topics 
and boundaries in the future 
will be reported in the  
succeeding reports.

102-49 Changes in reporting 

102-50 Reporting period ii

102-51 Date of most recent report ii

102-52 Reporting cycle ii

102-53 Contact point for questions regarding the 
report 

ii

102-54 Claims of reporting in accordance with the 
GRI Standards

ii

102-55 GRI content index ii, 130

102-56 External assurance RLC has not undergone 
external assurance for this 
sustainability report.
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GRI 
tandard

is os re age n mber and  
dire t ans ers

Omission

onomi

onomi  er orman e

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its 
Boundary

19, 28-30, 39

103-2 The management approach and its components 28-30, 39

103-3 Evaluation of the management approach 28-30, 39

GRI 201: 
Economic 
Performance 
2016

201-1 Direct economic value generated and  
distributed

28-29

201-2 Financial implications and other risks and  
opportunities due to climate change

39

ndire t onomi  m a ts

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its 
Boundary

19, 22-27, 33, 40-43, 45, 53, 
63, 65, 73, 76-79

103-2 The management approach and its components 22-27, 33, 40-43, 45, 53, 63, 
65, 73, 76-79

103-3 Evaluation of the management approach 22-27, 33, 40-43, 45, 53, 63, 
65, 73, 76-79

GRI 203: 
Indirect 
Economic 
Impacts 2016

203-1 Infrastructure investments and services 
supported

34-35, 40-43, 46-47, 54-55, 
66-67, 74-75, 76

203-2 Significant indirect economic impacts 22-27, 33, 40-43, 45, 53, 63, 
65, 73, 76-79

ro rement ra ti es

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its 
Boundary

19, 111

103-2 The management approach and its components 111
103-3 Evaluation of the management approach 111

GRI 204: 
Procurement 
Practices 2016

204-1 Proportion of spending on local suppliers Current system of collecting 
this type of data is not yet in 
place. This will be disclosed in 
succeeding reporting cycles.

nti orr tion

GRI 103:  
Management 
Approach 2016

103-1 Explanation of the material topic and its 
Boundary

19, 110

103-2 The management approach and its components 110

103-3 Evaluation of the management approach 110

GRI 205:  
Anti-corruption 
2016

205-2 Communication and training about  
anti-corruption policies and procedures

110

nvironment

ateria s

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its 
Boundary

19, 48-49, 56-59

103-2 The management approach and its components 48-49, 56-59

103-3 Evaluation of the management approach 48-49, 56-59

GRI 301:  
Materials 2016

301-1 Materials used by weight or volume 48

GRI 301:  
Materials 2016

RLC  
Disclosure

Materials Intensity 48, 57-58

nerg

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its 
Boundary

19, 31

103-2 The management approach and its components 37-38, 49, 58-60
103-3 Evaluation of the management approach 37-38, 49, 58-60

GRI 302: 
Energy 2016

302-1 Energy consumption within the organization 31, 37, 48, 60, 68

302-3 Energy intensity 37, 48, 60, 68

ater and ents

GRI 103:  
Management  
Approach 2016

103-1 Explanation of the material topic and its 
Boundary

19, 31

103-2 The management approach and its components 36, 49, 58-59, 62, 70-71
103-3 Evaluation of the management approach 36, 49, 58-59, 62, 70-71

GRI 303:  
Water and 
f uents 2018

303-1 Interactions with water as a shared resource 49, 58, 62, 70

303-2 Management of water discharge-related  
impacts

36

303-5 Water consumption 31, 36, 48, 62, 70

Emissions

GRI 103:  
Management  
Approach 2016

103-1 Explanation of the material topic and its 
Boundary

19, 31

103-2 The management approach and its components 38, 58-59, 61, 68-69

103-3 Evaluation of the management approach 38, 58-59, 61, 68-69

GRI 305: 
Emissions 2016

305-1 Direct (Scope 1) GHG emissions 31, 48-49, 60, 68
305-2 Energy indirect (Scope 2) GHG emissions 31, 37, 48-49, 60
305-4 GHG emissions intensity 37, 48, 60, 68

ents and aste

GRI 103:  
Management  
Approach 2016

103-1 Explanation of the material topic and its 
Boundary

19, 31

103-2 The management approach and its components 58-59, 62, 71
103-3 Evaluation of the management approach 58-59, 62, 71

GRI 306: 
f uents and 

Waste 2016

306-2 Waste by type and disposal method 31, 62, 71

nvironmenta  om ian e

GRI 103:  
Management  
Approach 2016

103-1 Explanation of the material topic and its 
Boundary

19

103-2 The management approach and its components 111
103-3 Evaluation of the management approach 111

GRI 307:  
Environmental  
Complaince 
2016

307-1 Non-compliance with environmental laws and 
regulations

There was no incidence of 
non-compliance during the 
reporting period.

ier nvironmenta  ssessment

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its 
Boundary

19, 110

103-2 The management approach and its components 110

103-3 Evaluation of the management approach 110

MATERIAL TOPICS
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GRI 308: 
Supplier 
Environmental 
Assessment 
2016

308-1 New suppliers that were screened using  
environmental data

Environmental criteria are 
not yet part of the supplier 
accreditation process, but an 
update is being considered to 
include these criteria.

o ia

Employment

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its 
Boundary

19, 82-85

103-2 The management approach and its components 82-85

103-3 Evaluation of the management approach 82-85

GRI 401: 
Employment 
2016

401-1 New employee hires and employee turnover 82

401-2 Benefits provided to full-time employees that 
are not provided to temporary or part-time 
employees

85

401-3 Parental leave 85

abor anagement e ations

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its 
Boundary

19

103-2 The management approach and its components 111
103-3 Evaluation of the management approach 111

GRI 402: Labor 
Management 
Relations 2016

402-1 Minimum notice periods regarding operational 
changes

111

ationa  ea t  and a et

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its 
Boundary

19, 84

103-2 The management approach and its components 84, 110

103-3 Evaluation of the management approach 84, 110

GRI 403: 
Occupational 
Health and 
Safety 2018

403-1 Occupational health and safety management 
system

84

403-2 Ha ard identification, risk assessment, and 
incident investigation

110

403-3 Occupational health services Almost all properties and 
facilities of RLC have clinics 
to cater to employees and 
workers.  Also, all RLC  
regular employees have 
health insurance.

403-4 Worker participation, consultation, and com-
munication on occupational health and safety

84

403-5 Worker training on occupational health and 
safety

84, 110

403-6 Promotion of worker health 84

GRI 403:
Occupational 
Health and 
Safety 2018

403-7 Prevention and mitigation of occupational 
health and safety impacts directly linked by 
business relationships

110

403-9 Work-related injuries 84

403-10 Work-related ill health 84

raining and d ation

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its 
Boundary

19, 83-84

103-2 The management approach and its components 83-84

103-3 Evaluation of the management approach 83-84

GRI 404: 
Training and 
Education 2016

404-1 Average hours of training per year per  
employee

83

404-2 Programs for upgrading employee skills and 
transition assistance programs

83

iversit  and a  ort nit

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its 
Boundary

19, 82-84

103-2 The management approach and its components 82-84

103-3 Evaluation of the management approach 82-84

GRI 405: 
Diversity 
and Equal 
Opportunity 
2016

405-1 Diversity of governance bodies and employees 82, 98

e rit  ra ti es

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its 
Boundary

19, 51

103-2 The management approach and its components 51
103-3 Evaluation of the management approach 51

GRI 410: 
Security 
Practices 2016

410-1 Security personnel trained in human rights 
policies or procedures

Our security personnel have 
undergone training on human 
rights policies or procedures. 
Current system of collecting 
this type of data is not yet in 
place.  This will be disclosed in 
succeeding reporting cycles.

o a  omm nities

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its 
Boundary

19, 88-91

103-2 The management approach and its components 88-91
103-3 Evaluation of the management approach 88-91

GRI 413: Local 
Communities 
2016

413-1 Operations with local community engagement, 
impact assessments, and development  
programs

88

stomer ea t  and a et

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its 
Boundary

19, 51

103-2 The management approach and its components 51
103-3 Evaluation of the management approach 51

GRI 416: 
Customer 
Health and 
Safety 2016

416-1 Assessment of health and safety impacts of 
product and service categories

51
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stomer riva

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and its 
Boundary

19

103-2 The management approach and its components There is a Data Privacy  
Office assigned, headed by  
Mr. Dennis Llarena.

103-3 Evaluation of the management approach Evaluation of our  
performance on data privacy 
is undertaken by our Data 
Privacy Office.

GRI 418: 
Customer 
Privacy 2016

418-1 Substantiated complaints concerning breaches 
of customer privacy and losses of customer 
data

There were no substantiated 
breaches of customer privacy 
and losses of customer data.
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43/F Robinsons Equitable Tower 
ADB Avenue cor. Poveda Road 
Ortigas Center, Pasig City, Philippines 1605 
www.robinsonsland.com


